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IT Essentials 5.0

5.3.1.5 Lab - Gerenciador de Tarefas (Gerenciando Processos) no Windows
7

Introducéo

Imprima e preencha este laboratério.

Neste laboratério, vocé ira explorar e gerenciar processos no Gerenciador de Tarefas.
Equipamento Recomendado

O seguinte equipamento é necessario para este exercicio:
* Um computador com Windows 7 instalado

Passo 1
Faca logon no Windows como administrador.

Abra um navegador e uma pasta.

Clique no desktop e pressione Ctrl+Alt+Delete > Iniciar Gerenciador de Tarefas > Aba Aplicativos.

e o)

"= Windows Task Manager IE @
File Options View Windows Help
Applications | processes | Services I Performance | Networking I Users |
Task 2 Status
; é—‘ Cisco - Internal Sites WebEx Enterprise Site - Wi... Running
E".Local Disk (C:) Running
. Raven Project Running
End Task ] [ Switch To g [ New Task...
Processes: 52 CPU Usage: 2% Physical Memory: 26%

Selecione o navegador aberto e em seguida clique em Alternar para.

O que acontece com o navegador?
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Traga o Gerenciador de Tarefas para frente da area de trabalho.

e o

"% Windows Task Manager E@

File Options View Windows Help

Applications |Processes | services | Performance I Networking l Users |

A

Task Status

(E3 Cisco - Internal Sites WebEx Enterprise Site - Wi... Running

E’_- Local Disk (C:) Running
. Raven Project Running

End Task Switch To
—

Processes: 52 CPU Usage: 0% Physical Memory: 26%

Cliqgue em Nova Tarefa.

A janela "Criar Nova Tarefa" abrira.

7~ =

" Create New Task

' . Type the name of a program, folder, document, or Internet

=== resource, and Windows will open it for you.

Open: notepad =

[7] Create this task with administrative privileges.

| oK !}J[ Cancel || Browse.. |

No campo Abrir digite Notepad e, em seguida, cligue em OK.

O que acontece?

Volte para o Gerenciador de Tarefas do Windows.
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-

"= Windows Task Manager

File Options View Windows Help

[E=3 e =)

Applications |Processes I Services l Performance INetworking lUsers ]

Task

E-ALocal Disk (C:)
.. Raven Project
_|Untitled - Notepad

2

Status

‘@Cisco - Internal Sites WebEx Enterprise Site - Wi... Running

Running
E Runniﬂg
Running

End Task RU SwitchTo | [ New Task...

Processes: 53 CPU Usage: 0%

Physical Memory: 26%

Selecione Bloco de Notas e, em seguida, cligue em Finalizar Tarefa.

O que acontece?

Passo 2

Cligue na aba Servigos.

=
"% Windows Task Manager oo ==
File Options View Help
Processes | Services | Performance l Networking l Users |
=
Name PID Description Status Group e
idsvc Windows CardS...  Stopped (= -I
EFS Encrypting File ... Stopped =
AxInstSV ActiveX Installer... Stopped AxInstSVGroup
bthserv Bluetooth Suppo...  Stopped bthsvcs
Power 684 Power Running DcomLaunch
PlugPlay 684  Plug and Play Running DcomLaunch
DcomLaunch 684  DCOM Server Pr...  Running DcomLaunch
WinHttpAut... 1196 WinHTTP WebP...  Running LocalService
WebClient WebClient Stopped LocalService
WdiService... 1196 Diagnostic Servi...  Running LocalService
W32Time Windows Time Stopped LocalService
THREADOR... Thread Ordering...  Stopped LocalService
SstpSvc Secure Socket T...  Stopped LocalService
sppuinotify SPP Notification ...  Stopped LocalService
nsi 1196 Network Store I...  Running LocalService 3
“. - senenbein e : |-K~ .
Processes: 52 CPU Usage: 0% Physical Memory: 26%

Quais sao os Status dos servi¢cos?
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Passo 3
Cligue na aba Desempenho.

7 =

"% Windows Task Manager = |5
File Options View Help

Memory Physical Memory Usage History

Physical Memory (MB) System

Total 3578 Handles 14893

Cached 844 Threads 608

Available 2629 Processes 51

Free 1847 Up Time 0:05:29:19
Commit (MB) 974 [ 7156

Kernel Memory (MB)

Paged 170

Nonpaged 33 Resource Monitor... ]

Processes: 51 CPU Usage: 0% Physical Memory: 26%

Quantas Threads estdo em execuc¢do?

Quantos Processos estdo sendo executados?

Qual é a Memodria Fisica Total (MB)?

Qual é a Memdria Fisica Disponivel (MB)?

Quanto de Memoria Fisica (MB) esta sendo utilizada pelo sistema?

Passo 4
Cligue na aba Rede.
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"% Windows Task Manager =N e <
File Options View Help

| Applications ] Processes f Services | Performance | Networking | Users |

Wireless Network Connection

Adapter Name Network Utiliza. .. Link Speed State

Local Area Connect... 0% - Disconnected

Wireless Network C... 0% 65Mbps Connected
Processes: 51 CPU Usage: 1% Physical Memory: 26%

Qual é a Velocidade da Conexéo?

Passo 5
Cligue na aba Usuérios.
"% Windows Task Manager o= @
File Options View Help
Applicaﬁons I ?rocessesri Services | Performance | Networking | Users
User : D Status Client Name Session
& administrator 1 Active Console
Disconnect ] l Logoff
Processes: 51 CPU Usage: 0% Physical Memory: 26%

Liste todos os usudrios e seus respectivos Status.
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Quais acdes vocé pode executar a partir desta janela?

Passo 6

Cligue na aba Processos.

-5 Windows T:

File Options View Help
Applications | Processes |Services | Performance | Networking | Users |

| csrss.exe

>
Image Name

User Name CPU  Memory (Private Working Set)

01 8,656K

Description

dwm.exe
explorer.exe
hgtray.exe
msseces.exe
rundli32.exe
Snagit32.exe
SnagitEditor.exe
SnagPriv.exe
taskhost.exe
taskmgr.exe
TscHelp.exe
winlogon.exe

Vicki 00 13,236K
Vicki 00 18,628K
Vicki 00 1,424K
Vicki 00 2,272K
Vicki 00 2,252K
Vicki 00 15,324K
Vicki 00 21,204K
Vicki 00 680K
Vicki 00 1,308K
Vicki 01 1,520K
Vicki 00 668 K

00 1,408K

Desktop Window Manager

Windows Explorer

VMware Host Network Access Status Tray Application
Microsoft Security Essentials User Interface
Windows host process (Rundll32)

Snagit

Snagit Editor

Snagit RPC Helper

Host Process for Windows Tasks

Windows Task Manager

TechSmith HTML Help Helper

[ r@]Showprocessesfromallusersik

||Processes: 41

CPU Usage: 0%

Physical Memory: 28%

Cligue em Mostrar processos de todos 0s USUArios.
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Applications | Processes lSa’vices I Performance INetworking lUsers I [}

=
Image Name User Name CPU  Memory (Private Working Set) Description

| csrss.exe SYSTEM 00 1,180 K Client Server Runtime Process
Csrss.exe SYSTEM 00 8,656 K Client Server Runtime Process
CTAudSvc.exe SYSTEM 00 772K  Creative Audio Service
dwm.exe Vicki 00 13,244K Desktop Window Manager
explorer.exe Vicki 00 17,484K  Windows Explorer
hgtray.exe Vicki 00 1,424K VMware Host Network Access Status Tray Application
Isass.exe SYSTEM 00 2,572K Local Security Authority Process
Ism.exe SYSTEM 00 796K  Local Session Manager Service
MsMpEng.exe SYSTEM 00 49,144K  AntiMalware Service Executable
msseces.exe Vicki 00 2,272K  Microsoft Security Essentials User Interface
rundll32.exe Vicki 00 2,252K Windows host process (Rundll32)
SearchIndexer.... SYSTEM 00 4,440 K  Microsoft Windows Search Indexer
services.exe SYSTEM 00 3,292K Services and Controller app
smss.exe SYSTEM 00 232K Windows Session Manager
Snagit32.exe Vicki 00 15,160 K Snagit
SnagitEditor.exe  Vicki 00 21,396 K  Snagit Editor
SnagPriv.exe Vicki 00 680K  Snagit RPC Helper
spoolsv.exe SYSTEM 00 3,152K Spooler SubSystem App
svchost.exe SYSTEM 00 2,388 K Host Process for Windows Services
svchost.exe NETWO... 00 2,440K Host Process for Windows Services
svchost.exe LOCAL ... 00 13,616 K Host Process for Windows Services
svchost.exe SYSTEM 00 35,984K Host Process for Windows Services
svchost.exe SYSTEM 00 13,076 K  Host Process for Windows Services

Show processes from all users

Processes: 42 CPU Usage: 0% Physical Memory: 28%

Dé um duplo clique na borda ao redor das abas.

O Gerenciador de Tarefas do Windows esta agora em modo compacto.

| Image N;me h | User Name CPU  Memory (Private Working Set) Description

| csrss.exe SYSTEM 00 1,180 K Client Server Runtime Process
csrss.exe SYSTEM 00 8,656 K Client Server Runtime Process
CTAudSvc.exe SYSTEM 00 772K Creative Audio Service
dwm.exe Vicki 00 13,244K Desktop Window Manager
explorer.exe Vicki 00 17,476 K Windows Explorer
hqtray.exe Vicki 00 1,424K VMware Host Network Access Status Tray Application
Isass.exe 00 2,516 K Local Security Authority Process
lsm.exe 00 784K Local Session Manager Service
MsMpEng.exe 00 48,904K  AntiMalware Service Executable
msseces.exe Vicki 00 2,272K  Microsoft Security Essentials User Interface
rundll32.exe Vicki 00 2,252K  Windows host process (Rundll32)
SearchIndexer.... SYSTEM 00 4,440 K  Microsoft Windows Search Indexer
services.exe SYSTEM 00 3,240K  Services and Controller app
smss.exe SYSTEM 00 232K Windows Session Manager

Show processes from all users

Clique em Nome da Imagem.
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Image Name % User Name CPU  Memory (Private Working Set) Description

WUDFHost.exe LOCAL ... 00 1,168 K Windows Driver Foundation - User-mode Driver Fra...
wmpnetwk.exe NETWO... 00 3,484K Windows Media Player Network Sharing Service
winlogon.exe SYSTEM 00 1,376 K Windows Logon Application

wininit.exe SYSTEM 00 712K Windows Start-Up Application
vmware-usbarb... SYSTEM 00 1,032K VMware USB Arbitration Service
vmware-authd.... SYSTEM 00 3,332K VMware Authorization Service

vmnetdhcp.exe SYSTEM 00 744K VMware VMnet DHCP service

vmnat.exe SYSTEM 00 840K VMware NAT Service

TscHelp.exe Vicki 00 668 K TechSmith HTML Help Helper

taskmgr.exe Vicki 00 1,816 K Windows Task Manager

taskhost.exe Vicki 00 1,784K Host Process for Windows Tasks

System Idle Pro... SYSTEM 99 12K Percentage of time the processor is idle

System SYSTEM 00 40K NT Kernel & System

svchost.exe LOCAL ... 1,648K Host Process for Windows Services

Show processes from all users

Cligue no Nome da imagem novamente.

Qual efeito isso tem sobre as colunas?

=
Image Name User Name CPU | Memory (Private Working Set) = Description

System Idle Pro... SYSTEM 99 12K Percentage of time the processor is idle
System SYSTEM 00 40K NT Kernel & System

Smss.exe SYSTEM 00 232K Windows Session Manager
TscHelp.exe Vicki 00 668K TechSmith HTML Help Helper
SnagPriv.exe Vicki 00 680K Snagit RPC Helper

wininit.exe SYSTEM 00 712K Windows Start-Up Application
vmnetdhcp.exe SYSTEM 00 744K VMware VMnet DHCP service

CTAudSvc.exe SYSTEM 00 772K Creative Audio Service

lsm.exe SYSTEM 00 796K Local Session Manager Service

vmnat.exe SYSTEM 00 840K VMware NAT Service

vmware-usbarb... SYSTEM 1,032K VMware USB Arbitration Service

WUDFHost.exe LOCAL ... 1,168 K Windows Driver Foundation - User-mode Driver Fra...
(cwss.exe  SYSTEM 00 1,180K _Client Server Runtime Process —

winlogon.exe SYSTEM 1,376 K Windows Logon Application -

Show processes from all users

Cligue em Memdria (Conjunto de Trabalho Particular).

Qual efeito isso tem sobre as colunas?

Dé um duplo cliqgue na borda externa novamente para voltar ao modo de abas.

Passo 7
Abra um navegador.

Nota: O Firefox é utilizado neste laborat6rio. No entanto, qualquer navegador ira funcionar. Apenas
substitua o nome do seu navegador sempre que vocé ver a palavra Firefox.

Volte ao Gerenciador de Tarefas do Windows.
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File Options View Help

| Applications | Processes | services | Performance | Networking | Users |

7
Image Name User Name CPU  Memory (Private Working Set) Description

csrss.exe SYSTEM 00 1,200K Client Server Runtime Process
csrss.exe SYSTEM 00 8,620K Client Server Runtime Process
CTAudSvc.exe SYSTEM 00 772K  Creative Audio Service
dwm.exe Vicki 00 13,348K  Desktop Window Manager
explorer.exe Vicki 00 18,836 K Windows Explorer
| firefox.exe p_ Vicki 00 27,804K Firefox |
hagtray.exe W vicki 00 1,424K  VMware Host Network Access Status Tray Application
Isass.exe 00 2,544K Local Security Authority Process
Ism.exe 00 800K Local Session Manager Service
MsMpEng.exe 00 50,148 K  AntiMalware Service Executable
msseces.exe i 00 2,272K  Microsoft Security Essentials User Interface
rundli32.exe i 00 2,252K Windows host process (Rundll32)
SearchIndexer.... 00 5,928K Microsoft Windows Search Indexer
services.exe 00 3,324K Services and Controller app
smss.exe 00 232K Windows Session Manager
Snagit32.exe Vicki 00 15,360K  Snagit
SnagitEditor.exe  Vicki 00 22,108K  Snagit Editor
SnanPriv.exe Vicki nn ARN K Snanit RPC Helner

Show processes from all users

Processes: 42 CPU Usage: 0% Physical Memory: 30%

Cligue em Nome da Imagem para que seja listado em ordem alfabética e, em seguida, localize e
selecione firefox.exe.

File Options View Help

| Applications | Processes |services | Performance | Networking | Users |

Image N;me User Name CPU  Memory (Private Working Set) Description

csrss.exe SYSTEM 00 1,200K Client Server Runtime Process
csrss.exe SYSTEM 00 8,600K Client Server Runtime Process
CTAudSvc.exe SYSTEM 00 772K  Creative Audio Service
dwm.exe Vicki 00 13,356 K Desktop Window Manager
explorer.exe Vicki 00 18,844K  Windows Explorer
| firefox.exe N N 38,020K Firefox |
hqtray.exe Open File Location 1,424K VMware Host Network Access Status Tray Application
Isass.exe ERd Pyocess 2,532K  Local Security Authority Process
Ism.exe 800K Local Session Manager Service
MsMpEng.ex End Process Tree 43,532K AntiMalware Service Executable
msseces.exe Debug 2,272K  Microsoft Security Essentials User Interface
rundli32.exe UAC Virtualization 2,252K  Windows host process (Rundli32)
SearchIndex c D il 5,928K  Microsoft Windows Search Indexer
services.exe s 3,264K Services and Controller app
Smes.exe Set Priority Realtime S0 Mahagen
Snagit32.ex( T :
SnagitEditor Set Affinity... High
Above Normal l}

SnanPriv.exi Properties

v
Show prog Go to Service(s) e

or

Below Normal

Processes: 42 CPU Usage: 0% Low

Cligue com bot&o direito do mouse em firefox.exe > Definir prioridade.

Qual é a prioridade padréo do navegador?
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Defina a prioridade para Acima do Normal.

 Windows Task Manager
I st

Do you want to change the priority of
‘firefox.exe’?

Changing the priority of certain processes could cause system
instability.

[ Changepriorityg[ Cancel ]

Cligue em Alterar prioridade na mensagem de aviso do Gerenciador de Tarefas do Windows.

Passo 8
Clique em Exibir > Selecionar Colunas.

% Windows Task Manager EE = A_m
File Options [View| Help |
Applications | P Refresh Now bworking | Users

Update Speed

Im eN;me rivate Working Set) Description
2 Select Columns... m g Set 2

csrss.exe 1,200K  Client Server Runtime Process

Csrss.exe SYSTEM 00 8,596 K Client Server Runtime Process

CTAudSvc.exe SYSTEM 00 772K  Creative Audio Service

dwm.exe Vicki 01 13,372K Desktop Window Manager

explorer.exe Vicki 00 18,836 K  Windows Explorer
| firefox.exe Vicki 00 43,316 K Firefox |
hatray.exe i 00 1,424K  VMware Host Network Access Status Tray Application
Isass.exe 00 2,532K  Local Security Authority Process

lsm.exe 00 788K Local Session Manager Service

MsMpEng.exe SYSTEM 00 43,208 K  AntiMalware Service Executable

msseces.exe Vicki 00 2,272K  Microsoft Security Essentials User Interface
rundli32.exe Vicki 00 2,252K  Windows host process (Rundll32)

SearchIndexer.... SYSTEM 00 5,268 K  Microsoft Windows Search Indexer

services.exe SYSTEM 00 3,308K Services and Controller app

smss.exe SYSTEM 00 232K Windows Session Manager

Snagit32.exe Vicki 00 15,292K  Snagit

SnagitEditor.exe  Vicki 00 21,920K Snagit Editor

SnanPriv.exe Vicki nn ARO K Snanit RPC Helner

Show processes from all users

Select which columns will be visible on the Process page

Sy o B

Select the columns that will appear on the Process page of Task Manager.

[7] Memory - Paged Pool B
[7] Memory - Non-paged Pool

i | ] Page Faults

[ Page Fault Delta

I Base Priority

[ Handles i
[] Threads

[T USER Objects 1
[ GDI Objects =l |y
[ 1/0 Reads

[ 1/0 wirites

[ 1/0 Other

[] 1/0 Read Bytes

[] 1/0 write Bytes

[] 1/0 Other Bytes ~

;
!
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Marque a caixa de selecao préximo a Prioridade basica > clique em OK.

Expanda a largura do "Gerenciador de Tarefas do Windows" até que a coluna "Prioridade Basica" se
torne visivel.

g = N
1% Windows Task Manager @M
File Options View Help
[ Applications | Processes [ Services | Performance | Networking | Users |
Z
Image Name User Name CPU  Memory (Private Working Set) | I} BasePri| “*
System Idle Process SYSTEM 99 12K N/A
System SYSTEM 00 40K Normal
smss.exe SYSTEM 00 232K Normal
csrss.exe SYSTEM 00 1,200K Normal
csrss.exe SYSTEM 00 8,596 K Normal
services.exe SYSTEM 00 3,252K Normal
Isass.exe SYSTEM 00 2,520K Normal
Ism.exe SYSTEM 00 788K Normal
svchost.exe SYSTEM 00 2,372K Normal
svchost.exe NETWORK SERVICE 00 2,452K Normal
MsMpEng.exe SYSTEM 00 43,236 K Normal
svchost.exe LOCAL SERVICE 00 13,624K Normal
svchost.exe SYSTEM 00 38,408 K Normal
svchost.exe SYSTEM 00 12,980 K Normal
svchost.exe LOCAL SERVICE 00 2,988K Normal
svchost.exe NETWORK SERVICE 00 4,616 K Normal
SnagPriv.exe Vicki 00 680K Normal |=
spoolsv.exe SYSTEM 00 3,144K Normal
svchost.exe LOCAL SERVICE 00 10,336K Normal
svchost.exe LOCAL SERVICE 00 3,740K Normal
svchost.exe LOCAL SERVICE 00 1,648K Normal
vmware-usbarbitrator.exe SYSTEM 00 1,032K Normal
vmnat.exe SYSTEM 00 840K Normal
WUDFHost.exe LOCAL SERVICE 00 1,168K Normal
vmnetdhcp.exe SYSTEM 00 744K Normal |
vmware-authd.exe SYSTEM 00 3,336K Normal
TscHelp.exe Vicki 00 668 K Normal
taskhost.exe Vicki 00 1,784K Normal
explorer.exe Vicki 00 18,836 K Normal
rundll32.exe Vicki 00 2,252K Normal
msseces.exe Vicki 00 2,272K Normal
hqtray.exe Vicki 00 1,424K Normal
SearchIndexer.exe SYSTEM 00 5,268 K Normal
wmpnetwk.exe NETWORK SERVICE 00 3,476 K Normal
Snagit32.exe Vicki 00 15,324K Normal
SnagitEditor.exe Vicki 00 22,260K Normal
firefox.exe Vicki 00 43,308K  Above Normal
wininit.exe SYSTEM 00 712K High ~
<« m »
Show processes from all users
L‘ Processes: 42 CPU Usage: 0% Physical Memory: 30%

A

Cligue em Prioridade Basica.

Qual nome da imagem tem a prioridade basica como N/A?

Liste 0 nome da imagem que tem a prioridade basica como Acima do Normal.
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Passo 9
Volte a prioridade béasica do processo Firefox.exe para normal. Clique com o botéo direito do mouse em
firefox.exe > Definir Prioridade > Normal > Alterar Prioridade.

Cligue em Exibir > Selecionar Colunas > Desmarque a opc¢ao Prioridade Bésica > OK.

g N
Select Process Page Columns_ - ﬂ

Select the columns that will appear on the Process page of Task Manager.

[] Memory - Peak Working Set B
[T] Memory - Working Set Delta
Memory - Private Working Set
[T] Memory - Commit Size

[] Memory - Paged Pool

[] Memory - Non-paged Pool

[7] Page Faults

[] Page Fault Delta

[ Base Priority

[] Handles

[T] Threads

[T USER Objects

[7] GDI Objects

[7] 1/0 Reads

[T 1/0 writes -~

m

File Options View Help

Applications | Processes | Services | Performance | Networking [ Users |

2
| Image Name k | User Name CPU Memory (Private Working Set) Description

csrss.exe SYSTEM 00 1,200K Client Server Rur
csrss.exe SYSTEM 00 8,620K Client Server Rur| -
CTAudSvc.exe SYSTEM 00 772K Creative Audio S|
dwm.exe Vicki 00 13,396 K Desktop Window
explorer.exe Vicki 00 18,856 K Windows Explore
hqtray.exe Vicki 00 1,424K  VMware Host Nei
|sass.exe SYSTEM 00 2,532K Local Security Au
Ism.exe SYSTEM 00 788K Local Session Mai
MsMpEng.exe SYSTEM 00 43,596 K AntiMalware Ser\
msseces.exe Vicki 00 2,272K  Microsoft Securit
rundli32.exe Vicki 00 2,252K Windows host pr
SearchIndexer.exe SYSTEM 00 5,264K Microsoft Windov
services.exe SYSTEM 00 3,328K Services and Cor
smss.exe SYSTEM 00 232K  Windows Session

< | 1 »

Show processes from all users End Process

Processes: 41 CPU Usage: 0% Physical Memory: 28%

O Firefox é listado como um processo?

Feche todas as janelas abertas.
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