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IT Essentials 5.0

5.3.1.6 Lab - Gerenciador de Tarefas (Gerenciando Processos) no Windows

Vista

Introducéo

Imprima e preencha este laboratério.

Neste laboratério, vocé ira explorar e gerenciar processos no Gerenciador de Tarefas.

Equipamento Recomendado

O seguinte equipamento é necessario para este exercicio:
* Um computador com o Windows Vista instalado

Passo 1

Faca logon no Windows como administrador.

Abra um navegador e uma pasta.

Clique na area de trabalho e pressione Ctrl+Alt+Delete > clique em Iniciar Gerenciador de Tarefas > aba

Aplicativos.

File Options View Windows Heip

Applications | processes | Services | Performance | Networking | Users |

»~

Task
1% Computer

E Images

@ MSN Canada | Watch videos and read the latest...

Status

Running
Running
Running

EndTask || smwno%“NewTask...

Processes: 50 CPU Usage: 30% Physical Memeory: 52%

Selecione o navegador aberto e em seguida clique em Alternar para.

O que acontece com o navegador?
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Traga o Gerenciador de Tarefas para frente da area de trabalho.

B Windows Task Manage

File  Options View Windows Help

Applications | processes | Services | Performance | Networking | Users |

~

Task Status
ﬂ} Computer Running

Blmages Running
@MSN Canada | Watch videos and read the latest... Running

Processes: 47 CPU Usage: 8% Physical Memory: 45%

Clique em Nova Tarefa.

A janela "Criar Nova Tarefa" abrira.

g 7 B
= Create New Task P — @

ﬂ!" Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.

Open: =

| ok %J[ Cancel | | Browse.. |

No campo Abrir digite Notepad e em seguida cligue em OK.

O que acontece?

Volte para o Gerenciador de Tarefas do Windows.
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e

| File Options View Windows Help

Applications | processes | Services | Performance | Networking | Users |

»

Task Status

ﬂ}Compuher Running
Elmages Running
@MSN Canada | Watch videos and read the latest... Running
j Untitled - Notepad Running

EndTasle[ SwitchTo | [ New Task...

Processes: 49 CPU Usage: 2% Physical Memory: 47%

Selecione Bloco de Notas e em seguida clique em Finalizar Tarefa.

Oque acontece?

Passo 2
Cligue na aba Servicos.

File Action View Help

e B c=HE v manw

£, Services (Local) Name - Description Status Startup Type Log On As =
£+ Diagnostic Service... The Diagno... Manual Local Service
¢ Diagnostic System... The Diagno... Started Manual Local Syste...
., Distributed Link Tr... Maintains li.. Started Automatic Local Syste... [
‘. Distributed Transa... Coordinates... Manual Network S... i
4 DNS Client The DNS Cli... Started Automatic Network S... 2
. Extensible Authen... The Extensi... Started Manual Local Syste...
“i Fax Enables you... Manual Network S...

% Function Discover... Host proces... Manual Local Service

Function Discover... Publishesth... Started Automatic Local Service

% Group Policy Client The service... Started Automatic Local Syste...
(% Health Key and Ce... Provides X.5... Manual Local Syste...
fiHuman Interface... Enables gen... Started Automatic Local Syste...
%4 IKE and AuthlP IPs... ThelKEEXT .. Started Automatic Local Syste...
. Interactive Service... Enables use... Manual Local Syste...
% Internet Connecti... Provides ne... Disabled Local Syste...
1P Helper Provides au... Started Automatic Local Syste...
4 IPsec Policy Agent  Internet Pro... Started Automatic Network S...
% KtmRm for Distrib... Coordinates... Started Automatic (Delayed Start)  Network S...

| (o3 Link-Layer Topolo... CreatesaN... Manual Local Service
%4 Microsoft .NET Fr... Microsoft.... Disabled Local Syste...
L4 Microsoft .NET Fr... Microsoft .... Automatic (Delayed Start)  Local Syste...  ~

Extended }\Standard /
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Quais Tipos de Inicializacdo séo listados?

Passo 3
Clique na aba Desempenho.

File Options View Help

‘ Applications l Processes [ Services } Performance ‘ Networking LUsers ! i

CPU Usage CPU Usage History

Memory Physical Memory Usage History

Physical Memory (MB) System

Total 2045 Handles 16304

Cached 1082 Threads 721

Free 0 Processes 56
Up Time 0:16:16

Kernel Memory (MB) Page File 1439M / 4336M

Total 106

Paged 72

Nonpaged 33 [ \¢"/ Resource Monitor... ]

Processes: 56 CPU Usage: 11% Physical Memeory: 57%

Quantas Threads estdo em execuc¢éo?

Quantos Processos estdo sendo executados?

Qual a Memodria Fisica Total (MB)?

Qual a Memodria Fisica Disponivel (MB)?

Quanto de Memoria Fisica (MB) esta sendo utilizada pelo sistema?
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Passo 4
Cligue na aba Rede.

File Options View Help

\ Applications [ Processes I Services [ Performance | Networking | Users |

Wireless Network Connection

= — = =
Adapter Name Network Utiliza...  Link Sp... State
Local Area Conn... 0% 10 Mbps Disconnected
Wireless Networ... 0%  54Mbps Connected
Processes: 53 CPU Usage: 7% Physical Memory: 58%

Qual a Velocidade da Conexao?

Passo 5
Clique na aba Usuérios.

B Windows Task Man

Applications I Processes ‘ Services I Performance | Networking | Users \

-
User ID Status ClientName  Session
a Braxton 1 Active Console

Disconnect H Logoff

Processes: 53 CPU Usage: 7% Physical Memory: 42%
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Liste todos 0s usudrios e seus respectivos Status.

Quais acdes vocé pode executar a partir desta janela?

Passo 6

Cligue na aba Processos.

File Options View Help

| Appiications | Processes |services | Performance | Networking | Users |

| Windows Task Manager [o[E@]s=]

Image I\Tame User Name CPU  Memory (Private Working Set) Description

csrss.exe 00 792K

dwm.exe John 00 388K Desktop Window Manager
explorer.exe John 00 9,256 K  \Windows Explorer
mobsync.exe John 00 640K  Microsoft Sync Center
MSASCui.exe John 00 832K  Windows Defender User Interface
sidebar.exe John 00 3,960K  Windows Sidebar

SLULexe John 00 1,136K  Windows Activation Client
Snagit32.exe John 00 13,924K  Snagit

SnagitEditor.exe John 00 19,024K  Snagit Editor

SnagPriv.exe John 00 648K  Snagit RPC Helper
taskeng.exe John 00 1,456 K Task Scheduler Engine
taskmar.exe John 08 1,628K Windows Task Manager
TscHelp.exe John 00 616K TechSmith HTML Help Helper
winlogon.exe 00 604K

wuaudt.exe John 00 1,024K Windows Update

[ @Show processes from all users{i

Processes: 42 CPU Usage: 8% Physical Memory: 31%

Cligue em Mostrar processos de todos 0s usuarios.

1= Windows Task Manager
File Options View Help
‘ Applications | Processes \ Services | Performance | Networking | Users ‘ N
s
Image I\Tame User Name CPU  Memory (Private Working Set) Description =
audiodg.exe LOCAL SERVICE 00 4,900K Windows Audio Device Graph Isolation
Csrss.exe SYSTEM 00 900K  Client Server Runtime Process
csrss.exe SYSTEM 00 792K  Client Server Runtime Process
dwm.exe John 00 388K  Desktop Window Manager
explorer.exe John 02 9,056K Windows Explorer
|sass.exe SYSTEM 00 1,036K  Local Security Authority Process
lsm.exe SYSTEM 00 676K  Local Session Manager Service
mobsync.exe John 00 640K  Microsoft Sync Center
MSASCui.exe John 00 832K  Windows Defender User Interface
Searchndexe... SYSTEM 00 5,256K Microsoft Windows Search Indexer
services.exe SYSTEM 00 1,112K  Services and Controller app =
sidebar.exe John 00 3,960K Windows Sidebar
SLsvc.exe NETWORK SERVICE 00 4,392K  Microsoft Software Licensing Service
SLULexe John 00 1,136K  Windows Activation Client
smss.exe SYSTEM 00 64K  Windows Session Manager
Snagit32.exe John 00 14,848K  Snagit
SnagitEditor.exe John 00 21,024K  Snagit Editor
SnagPriv.exe John 00 648K  Snagit RPC Helper
spoolsv.exe SYSTEM 00 1,148K  Spooler SubSystem App
svchost.exe NETWORK SERVICE 00 540K Host Process for Windows Services
svchost.exe LOCAL SERVICE 00 720K Host Process for Windows Services
svchost.exe SYSTEM 00 1,464K  Host Process for Windows Services L3
svchost.exe NETWORK SERVICE 00 1,412K  Host Process for Windows Services
svchost.exe SYSTEM 00 2,380K Host Process for Windows Services
svchost.exe SYSTEM 00 224K Host Process for Windows Services
svchost.exe LOCAL SERVICE 00 3,280K  Host Process for Wind Services
svchost.exe SYSTEM 00 31,932K  Host Process for Windows Services
svchost.exe SYSTEM 00 26,232K  Host Process for Windows Services
svchost.exe LOCAL SERVICE 00 3,372K Host Process for Windows Services
svchost.exe NETWORK SERVICE 00 5,796 K Host Process for Wind ~
[¥] show processes from all users

Processes: 40 CPU Usage: 16% Physical Memory: 31%

Dé um duplo clique na borda ao redor das abas.
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O Gerenciador de Tarefas do Windows esta agora em modo compacto.

| Image ﬁap'!e % ‘ User Name

CPU  Memory (Private Working Set)

Description

audiddg.exe LOCAL SERVICE 00 4,900K Windows Audio Device Graph Isolation
CSrss.exe SYSTEM 00 800K Client Server Runtime Process
csrss.exe SYSTEM 00 792K  Client Server Runtime Process =
dwm.exe John 00 388K Desktop Window Manager 1
explorer.exe John 00 S,068K Windows Explorer
|sass.exe SYSTEM 00 700K Local Security Authority Process
lsm.exe SYSTEM 00 633K Local Session Manager Service
mabsync.exe John 00 640K  Microsoft Sync Center
MSASCui.exe John 00 832K Windows Defender User Interface
SearchFilterH... SYSTEM 00 2,040K Microsoft Windows Search Filter Host
Searchindexe... SYSTEM 00 5,368 K Microsoft Windows Search Indexer
SearchProtoc... SYSTEM 00 2,900K Microsoft Windows Search Protocol ...
services.exe SYSTEM 00 1,124K  Services and Controller app
sidebar.exe John 00 3,960K Windows Sidebar
SLsvc.exe NETWORK SERVICE 00 4,392K  Microsoft Software Licensing Service
SLULexe John 00 1,136 K Windows Activation Client
smss.exe SYSTEM 00 64K Windows Session Manager =
Show processes from all users
4|
Cligue em Nome da Imagem.
| Image Name | User Name CPU  Memory (Private Working Set) Description 2
wuaudt.exe b John 00 1,024K  Windows Update
winlogon.exe SYSTEM 00 604K Windows Logon Application
wininit.exe SYSTEM 00 132K Windows Start-Up Application
TscHelp.exe John 00 616K  TechSmith HTML Help Helper
taskmar.exe John 08 1,704K  Windows Task Manager
taskeng.exe John 00 1,468 K Task Scheduler Engine
taskeng.exe SYSTEM 00 1,128K Task Scheduler Engine
System Idle P... SYSTEM ] 12K Percentage of time the processor is idle
System SYSTEM 00 360K NT Kernel & System
svchost.exe LOCAL SERVICE 00 4,740K  Host Process for Windows Services
svchost.exe NETWORK SERVICE 00 5,784K Host Process for Windows Services
svchost.exe LOCAL SERVICE 00 3,390K Host Process for Windows Services
svchost.exe SYSTEM 00 26,268 K Host Process for Windows Services
svchost.exe SYSTEM 19 31,964K Host Process for Windows Services
svchost.exe LOCAL SERVICE 00 3,252K Host Process for Windows Services
svchost.exe SYSTEM 00 224K Host Process for Windows Services
00

svchost.exe SYSTEM

2,456 K Host Process for Windows Services

-

Show processes from all users

Clique no Nome da imagem novamente.

Qual efeito isso tem sobre as colunas?
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Image Name

smss.exe
wininit.exe
svchost.exe
System
dwm.exe
svchost.exe
winlogon.exe
TscHelp.exe
maobsync.exe
SnagPriv.exe
Ism.exe
svchost.exe
csrss.exe
MSASCui.exe
csrss.exe
Isass.exe

System Idle P...

User Name

SYSTEM
SYSTEM

SYSTEM
SYSTEM
SYSTEM

John

NETWORK SERVICE
SYSTEM

John

John

John

SYSTEM

LOCAL SERVICE
SYSTEM

John

SYSTEM
SYSTEM

>
CPU | Memory (Private Working Set)

84
00
00
00
00
00
00
00
00
00
00
00
00
02
00
00
00

Description

12K Percentage of time the processor is idle
64K Windows Session Manager
132K  Windows Start-Up Application
224K Host Process for Windows Services
360K NT Kernel & System
388K Desktop Window Manager
540K
604K
616K
640K
648K
676K
720K
792K
832K
Q00K
S08 K

Host Process for Windows Services
Windows Logon Application
TechSmith HTML Help Helper
Microsoft Sync Center

Snagit RPC Helper

Local Session Manager Service
Host Process for Windows Services
Client Server Runtime Process
Windows Defender User Interface
Client Server Runtime Process
Local Security Authority Process

>

-~

[¥] sShow processes from all users

Cligue em Memdria (Conjunto de Trabalho Particular).

Qual efeito isso tem sobre as colunas?

Dé um duplo clique na borda externa novamente para voltar ao modo de abas.

Passo 7

Abra um navegador.

Nota: O Firefox € utilizado neste laboratorio. No entanto, qualquer navegador ira funcionar. Apenas
substitua o nome do seu navegador sempre que vocé ver a palavra Firefox.

Volte ao "Gerenciador de Tarefas do Windows".

e

% Windows Task Manager
File Options View Help

IAppIicationsI Processes [Services lPerfarmance l Networking l Users ‘

E=1 OB °X3

A
Image Name

audiodg.exe
csrss.exe
Csrss.exe
dwm.exe
explorer.exe
firefox.exe
Isass.exe
Ism.exe
mobsync.exe
MSASCui.exe

services.exe
sidebar.exe
SLsvc.exe
SLULexe

SearchIndexe...

User Name

LOCAL SERVICE
SYSTEM
SYSTEM

John

John

John

SYSTEM
SYSTEM

John

John

SYSTEM
SYSTEM

John
NETWORK SERVICE
John

CPU  Memory (Private Working Set)

00 4,888K
00 900K
00 840K
00 388K
00 9,112K
02 24,528K
00 620K
00 676K
00 640K
00 832K
00 5,532K
00 1,112K
00 3,944K
00 4,392K
00 1,136K

Description

Windows Audio Device Graph Isolation
Client Server Runtime Process

Client Server Runtime Process
Desktop Window Manager

Windows Explorer

Firefox

Local Security Authority Process

Local Session Manager Service
Microsoft Sync Center

Windows Defender User Interface
Microsoft WWindows Search Indexer
Services and Controller app

Windows Sidebar

Microsoft Software Licensing Service
Windows Activation Client -

m

[¥] show processes from all users

Processes: 41

CPU Usage: 8%

Physical Memory: 34%
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Clique em Nome da Imagem para que seja listado em ordem alfabética e, em seguida, localize e
selecione firefox.exe.

1| Windows Task Manager
File Options View Help

Applications | Processes [Services [ Performance | Networking I Users ‘

l=llEEs]

Proct Low

Image N)ame User Name CPU  Memory (Private Working Set)
audiodg.exe LOCAL SERVICE 00 4,888K
Csrss.exe SYSTEM 00 S00K
csrss.exe SYSTEM 00 820K
dwm.exe John 00 388K
explorer.exe John 02 9,104K
firefox.exe John nn 28,580 K
Isass.exe SYSTEM Open File Location 700K
Ism.exe SYSTEM 676K
mobsync.exe  John End Process 840K
MSASCui.exe John End Process Tree 832K
SearchIndexe... SYSTEM Debug 5,420K
services.exe SYSTEM o e 1,124K
sidebar.exe John Vitkialzation 3,944K
Slsvc.exe NETWORK SER| Create Dump File 4,332K
I 1,136K
Realtime Set Priority > a4k
A Properties ;iiﬁgi
Above Normal Goto Service(s) 1 <0

Description

Client Server Runtime Process
Client Server Runtime Process
Desktop Window Manager

Windows Audio Device Graph Isolation

m

Windows Explorer

Firefox

Local Security Authority Process
Local Session Manager Service
Microsoft Sync Center

Windows Defender User Interface
Microsoft \Windows Search Indexer
Services and Controller app
Windows Sidebar

Microsoft Software Licensing Service
Windows Activation Client

Windows Session Manager

Snagit

Snagit Editor 0

1
ni © Normal

Below Normal

Physical Memory: 35%

Clique com botéo direito do mouse em firefox.exe > Definir prioridade.

Qual é a prioridade padréo do navegador?

Defina a prioridade para Acima do Normal.

-

Windows Task Manager

Changing the priority of certain processes

could cause system instability.

Do you want te continue?

[ Changepriorityﬂ[ Cancel ‘

Clique em Alterar prioridade quando a mensagem de aviso do "Gerenciador de Tarefas do Windows"
abrir.

Passo 8

Expanda a largura da janela do "Gerenciador de Tarefas do Windows".

% Windows Task Manager

~| Services I Performance | Networking l Users ‘

File Options Help
Refresh Now
Update Speed »
er Name
Select Columns... L} 3
DCAL SERVICE

CSrss.exe SYSTEM

CSrss.exe SYSTEM

dwm.exe John

CPU  Memory (Private V'

00
0o
00
00
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Clique em Exibir > Selecionar Colunas.

e ~

Select Process Page Columns (=3

Select the columns that will appear on the Process page of the Task
Manager.

|

O

| Memory - Paged Pool -
Memory - Non-paged Pool

Page Faults

Page Fault Delta

Base Priority

0

g

| Handles

[] Threads

[] USER Objects

[7] GDI Objects =
]

| 1/0 Reads
(] I/O Wirites
/O Other |
/O Read Bytes
{7} I/O Write Bytes
[7] 1/0 Other Bytes -

[ OK %_J [ Cancel ]

Marque a caixa de selecdo proximo a Prioridade bésica > clique em OK.
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-8 Windows Task Manager @
File Options View Help
Applications | Processes | Services | Performance | Networking I Users |
A~

Image Name User Name CPU  Memory (Private Working Set) ‘ % Base Pri |
System Idle P... SYSTEM 86 12K N/A
taskeng.exe SYSTEM 00 1,128K Below Normal
svchost.exe SYSTEM 00 3,204K Below Normal
System SYSTEM 00 360K Normal
MSASCui.exe John 00 888K MNormal
sidebar.exe John 00 5,892K Normal
smss.exe SYSTEM 00 64K Normal
svchost.exe NETWORK SERVICE 00 540K Normal
Csrss.exe SYSTEM 00 S00K Normal
svchost.exe LOCAL SERVICE 00 720K Normal
csrss.exe SYSTEM 00 852K Normal
services.exe SYSTEM 00 1,108K Normal =
Isass.exe SYSTEM 00 964K MNormal
Ism.exe SYSTEM 00 680K Normal
SnagPriv.exe John 00 643K Normal
svchost.exe SYSTEM 00 1,964K Normal
svchost.exe NETWORK SERVICE 00 1,616K Normal
svchost.exe SYSTEM 00 2,376K Normal
svchost.exe SYSTEM 00 224K MNormal
svchost.exe LOCAL SERVICE 00 3,960 K Normal
svchost.exe SYSTEM 00 32,508 K Normal
svchost.exe SYSTEM 00 26,248 K Normal
audiodg.exe LOCAL SERVICE 00 4,896 K Normal
SLsvc.exe NETWORK SERVICE 00 4,604K Normal i
svchost.exe LOCAL SERVICE 00 3,688K Normal
svchost.exe NETWORK SERVICE 00 5,976 K Normal
spoolsv.exe SYSTEM 00 1,148K Normal
svchost.exe LOCAL SERVICE 00 4,768 K Normal
SearchIndexe... SYSTEM 00 5,640 K Normal
taskeng.exe John 00 1,464K Normal
dwm.exe John 00 400K Normal
explorer.exe John 02 10,744K Normal
mobsync.exe John 00 660 K Normal
SnagitEditor.exe John 00 22,260 K Normal
SLULexe John 00 1,144K Normal
wuaudt.exe John 00 1,024K Normal
TscHelp.exe John 00 616K Normal
Snagit32.exe John 00 15,612K Normal
firefox.exe John 00 42,044K  Above Normal
wininit.exe SYSTEM 00 132K High
winlogon.exe SYSTEM 00 620K High | |
taskmgr.exe John 14 1,816K High -

Show processes from all users

Processes: 42

CPU Usage: 16%

Physical Memory: 39%

Clique em Prioridade Basica.

Qual nome da imagem tem a prioridade basica como N/A?

Liste um nome de imagem que tem uma prioridade basica como Acima do Normal?
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Passo 9
Volte a prioridade basica do Firefox.exe para Normal > Alterar prioridade.
» Select Process Page Columns =3

Select the columns that will appear on the Process page of the Task
Manager.

[T] Memory - Warking Set Delta -
[¥] Memory - Private Working Set
[] Memary - Commit Size

[] Memory - Paged Pool

[] Memory - Non-paged Pool

[ Page Faults

[7] Page Fault Delta

[] Base Priority

[T] Handles

[] Threads

[] USER Objects —
[] DI Objects

[[] 1/0 Reads

[ 1/0 Writes

[F] 1/0 Other -

[ OK !}J[ Cancel ]

m

Cligue em Exibir > Selecionar Colunas > Desmarque a opc¢ao Prioridade Béasica > OK.

Feche o Firefox.

/% Windows Task Manager (23]
File Options View Help
Applications | Processes IServices [ Performance I Networking I Users l
=

Image Name User Name CPU  Memory (Private Working Set) =
audiodg.exe LOCAL SERVICE 00 4,896 K
CSrss.exe SYSTEM 00 900K
csrss.exe SYSTEM 00 836K 3
dwm.exe John 00 400K
explorer.exe John 02 10,760 K | 3
Isass.exe SYSTEM 00 804K
lsm.exe SYSTEM 00 684K
mobsync.exe John 00 660K
MSASCui.exe John 00 888K
Searchindexe.., SYSTEM 00 5,692K
services.exe SYSTEM 00 1,112K
sidebar.exe John 00 5,992K
SLsvc.exe NETWORK SERVICE 00 4,616K
SLULexe John 00 1,160K
smss.exe SYSTEM 00 64K -~

[] show processes from all users

Processes: 41 CPU Usage: 8% Physical Memory: 33%

O Firefox é listado como um processo?
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