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Mind Wide Open”

IT Essentials 5.0

5.3.1.7 Lab - Gerenciador de Tarefas (Gerenciando Processos) no Windows

XP

Introducéo

Imprima e preencha este laboratério.

Neste laboratério, vocé ira explorar e gerenciar processos no Gerenciador de Tarefas.
Equipamento Recomendado

O seguinte equipamento é necessario para este exercicio:
* Um computador com o Windows XP Professional

Passo 1
Faca logon no Windows como administrador.

Abra o navegador e uma pasta.
Clique na &rea de trabalho e pressione Ctrl+Alt+Delete.

Cligue na aba Aplicativos.

B Windows Task Manager @@ Q@@

File Options View Windows ShutDown Help

| Applications Qy_Processes‘Performance_ ‘Networkiﬁ_g— 1 Us.ers:l

Task Status
| Chapter0s Running
| —Cisco Networking Academy - Cisco Systems - Windows ... Jallll}
@Microsoft Lync Running
“e® Images Running
< | £
End Task ] [ Switch To& [ Mew Task... ]
|

|

Processes: 51 CPU Usage: 8% Commit Charge: 1025M | 3943M

Selecione o navegador aberto e em seguida clique em Alternar para.

O que acontece com o navegador?
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O que aconteceu com o Gerenciador de Tarefas do Windows?

Abra o Gerenciador de Tarefas, pressionando Ctrl+Alt+Delete.

Cligue na aba Aplicativos.

H Windows Task Manager E]@ B@@

File Options View Windows ShutDown Help

| Applications j:ﬁ;rocesses | Performance Vrr\hretrworkir'\gr“'l.rls'ersr

Task Status
| Chapterns Running
@Cisco Metworking Academy - Cisco Systems - Windows ... Running
“w*Images Running
\_E{Microsoft Lync Running

(£ | >
End Tas Switch To Mew Task. R
[Processes: 51 CPU Usage: 0% Commit Charge: 1027M [ 3943M

Clique em Nova Tarefa.

A janela "Criar Nova Tarefa" abrira.

Create New Task -

- Type the name of a program, folder, document, or
Internet resource, and Windows will open it for you,

Open; i notepad v

(o] Comet ] (oo

No campo Abrir, digite notepad e clique em OK.

O que aconteceu?
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Volte para o Gerenciador de Tarefas do Windows.

E Windows Task Manager E] Q@@

File Options Yiew Windows ShutDown Help

| Applications | processes | Performance | Networking | Users

Task Status
| Chapter0S Running
féCisco Metworking Academy - Cisco Systems - Windows ... Running
“w* Images Running
@Microsoft Lync Running

' Untitled - Motepad Running

< | &
[ End Task %[ Switch To ] [ Mew Task... J

|

|Processes: 52 CPU Usage: 11% Commit Charge: 1041M [ 3943M

Selecione Bloco de Notas e, em seguida, clique em Finalizar Tarefa.

Oque aconteceu?

Passo 2
Clique na aba Desempenho.
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5 Windows Task Manager

File Options View ShutDown Help

| Applications | Processes Performance Networking | Users |

CPU Usage CPU Usage History

PF Usage Page File Usage History

Totals Physical Memory (K)

Handles 16100 Total 2096364
Threads 596 Available 943104
Processes 52 System Cache 941232
Commit Charge (K) Kernel Memory (K)

Total 1059032 Total 209472
Lirnit 4038440 Paged 191932
Peak 1301760 Monpaged 17540

Processes: 52 CPU Usage: 12% Commit Charge: 1034M J 3943M

Quantas Threads estdo em execuc¢do?

Quantos Processos estdo sendo executados?

Qual a Memodria Fisica Total (K)?

Qual a Memoria Fisica Disponivel (K)?

Quanto de Meméria Fisica (K) est4 sendo utilizada pelo sistema?

Passo 3
Cligue na aba Rede.
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E Windows Task Manager

File Options Yiew ShutDown Help

Applications || Processes | Performance | Networking | Users

Local Area Connection 4

Adapter Name Metwork Utilization  Link Speed State
Local Area Con... 0% 100 Mbps Operational
Processes: 52 CPU Usage: 1% Commit Charge: 1040M [ 3943M

Qual a Velocidade da Conexao?

Passo 4
Cligue na aba Usuérios.

=
Applications | Processes | Performance | Networking | Users
User ID | Status Client Name Session|
€ John 0 Active Console
< >
Processes: 52 CPU Usage: 0% Commit Charge: 1037M [ 3943M

Liste todos os usudrios e seus respectivos Status.
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Quais acdes vocé pode executar sobre o usuario?

Passo 5

Clique na aba Processos.

Dé um duplo cligue na borda ao redor das abas.

H Windows Task Manager E] @@@

File Options View ShutDown Help

lications | Processes ‘Performancej Metworking | Users |

Image Mame
Acrobat.exe
taskmar.exe
iexplore.exe
WINWORD.EXE
SnagitEditor.exe
aolsoftware.exe
SnagPriv.exe
TscHelp.exe
WindowsSearch.exe
Snagit32.exe
UltraMonTaskbar.exe
aimé.exe
ctfmon.exe
jusched.exe
hpwuschd2.exe
acrotray.exe
GrooveMonitor.exe
UltraMon.exe
YPTray.exe
SMax4.exe
SMax4PNP.exe
TS¥NCache.exe
iexplore.exe
searchindexer.exe
ViewpointService.exe
EXCEL.EXE
SMAgent.exe
Rbvscan.exe
jgs.exe
explorer.exe
Defwatch.exe
svchost.exe
svchost.exe
svchost.exe
svchost.exe
svchost.exe
svchost.exe
atizevxx.exe
Isass.exe
services.exe
winlogon.exe
csrss.exe

alg.exe

Smss.exe
spoolsy.exe
atizevxx.exe
System

System Idle Process

RS
"
User Name CPU  Mem Usage
John 00 43,500 K
John 0z 5,920K
John (] 85,504 K
John (alu] 49,564 K
John 0o 46,788 K
John [uln] 6,548 K
John (] 3,028 K
John 0o 3,432 K
John 0o 11,045 K
John ulu] 25,536 K
John 00 3,452 K
John 0o 61,736 K
John {ul] 4,736 K
John (ulu] 7,424 K
John oo 2,704 K
John (al] 3,145K
John 0o 6,680 K
John {ulu] 1,272K
John 00 8,908 K
John 0o 4,416 K
John 0o 4,524 K
John {ulu] 7,984 K
John 0o 4,940 K
SYSTEM ul] 25,212K
SYSTEM 0o 2,440 K
John 0o 31,936 K
SYSTEM 0o 1,728 K
SYSTEM 0o 38,520 K
SYSTEM o0 1,396 K
John (ulu] 7,208 K
SYSTEM (ulu] 2,212K
LOCAL SERVICE (ulu] 6,032 K
LOCAL SERVICE ul] 3,928K
NETWORK SERVICE {ulu] 3,516 K
SYSTEM (] 28,488 K
NETWORK SERVICE (ulu] 4,472 K
SYSTEM 0o 5,012K
SYSTEM (ul] 2,380K
SYSTEM 0o 1,724 K
SYSTEM (ulu] 4,364 K
SYSTEM 0o 1,476 K
SYSTEM ul] 5,680 K
LOCAL SERVICE 0o 3,544 K
SYSTEM 0o 416 K
SYSTEM (ulu] 7,352 K
John ulu] 3,552 K
SYSTEM 0o 220K
SYSTEM 95 16 K

[[]show processes from all users

lPrcu:esses: 48

CPU Usage: 2%

Commit Charge: 706M § 3943M
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Gerenciador de Tarefas do Windows esta agora em modo compacto.

! Image Mame User Name CPU  Mem Usage N

| Acrobat.exe [% John 0o 43,512K
acrotray.exe John 0o 3,148K
aimé.exe John i} 67,484 K
alg.exe LOCAL SERVICE 00 3,544K
aolsoftware.exe John 00 6,548 K
atizevxx.exe John 0o 3,552 K
atizevxx.exe SYSTEM 0o 2,380 K
csrss.exe SYSTEM 0o 5,745 K
ctfmon.exe John i} 4,736 K
Deftatch.exe SYSTEM Juli] 2,212K
EXCEL.EXE John 00 32,028K
explorer.exe John 01 13,152K
GrooveMonitor.exe John 0o 6,684 K
hpwuschd2.exe John oo 2,704 K
iexplore.exe John 00 5,040 K
iexplore.exe John 0o 90,156 K
jas.exe SYSTEM Juli] 1,396 K
jusched.exe John oo 7,424 K
Isass.exe SYSTEM 0o 1,156 K
Rtvscan.exe SYSTEM 0o 38,520 K
searchindexer.exe SYSTEM i1} 26,240 K
services.exe SYSTEM 0o 4,364 K
SMAgent.exe SYSTEM 0o 1,728 K
SMax4.exe John i} 4,416 K
SMax4PNP . exe John 0o 4,524 K
SMSS.exe SYSTEM i) 416 K
Snagit32.exe John 0o 28,004 K
SnagitEditor.exe John it} 41,844 K
SnagPriv.exe John 00 3,028K
spoolsv.exe SYSTEM oo 7,356 K v

| Show processes from all users

Cligue em Nome da Imagem.

‘ Image Mame [% 2 User Name CPU  Mem Usage ~

| WINWORD.EXE John 0o 61,268K
winlogon.exe SYSTEM oo 2,168 K
WindowsSearch.exe John oo 11,048K
VYPTray.exe John oo 8,908 K
ViewpointService.exe SYSTEM oo 2,440 K
UltraMonTaskbar.exe John 0o 3,456 K
UltraMon.exe John 0o 1,272K
TSYNCache.exe John oo 7,996 K
TscHelp.exe John oo 3,432 K
taskmar.exe John 02 6,100 K
System Idle Process SYSTEM 93 16K
System SYSTEM 0o 220K
svchost.exe LOCAL SERVICE oo 6,032 K
svchost.exe LOCAL SERVICE 00 3,928 K
svchost.exe NETWORK SERVICE 00 3,512K
svchost.exe SYSTEM [uli} 28,468 K
svchost.exe METWORK SERVICE 00 4,484 K
svchost.exe SYSTEM oo 5,012K
spoolsy.exe SYSTEM 0o 7,356 K
SnagPriv.exe John 00 3,028 K
SnagitEditor.exe John 0o 43,684 K
Snagit32.exe John oo 28,020K
SMSS,exe SYSTEM oo 416 K
SMax4PNP.exe John 0o 4,524 K
SMax4.exe John 00 4,416 K
SMagent.exe SYSTEM 00 1,728K
services.exe SYSTEM oo 4,364 K
searchprotocolhost.exe  SYSTEM 0o 6,688 K
searchindexer.exe SYSTEM oo 26,716 K
searchfilterhost.exe LOCAL SERVICE 0o 4,880K Sl

[ 5how processes from all users

Cligue no Nome da imagem novamente.

Qual efeito isso tem sobre as colunas?
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| Image Mame User Name CPU  Mem Usage N 1
| System Idle Process SYSTEM 99 R§ 16K

System SYSTEM i} 220K
SMSS.exe SYSTEM 00 416 K
UltraMon.exe John 0o 1,272 K
jas.exe SYSTEM i} 1,396 K
SMagent.exe SYSTEM i} 1,728K
Isass.exe SYSTEM 00 2,045 K
winlogon.exe SYSTEM i} 2,168K
Defwatch.exe SYSTEM i} 2,212K
atizevxx.exe SYSTEM i} 2,380 K
ViewpointService.exe SYSTEM 00 2,440 K
hpwuschd2.exe John 0o 2,704 K
SnagPriv.exe John 0o 3,028 K
acrotray.exe John 0o 3,148K
TscHelp.exe John 0o 3,432 K
UltraMonTaskbar.exe John 0o 3,456 K
svchost.exe NETWORK SERYICE i} 3,516 K
alg.exe LOCAL SERYICE i} 3,544 K
atizevxx.exe John 0o 3,552 K
svychost.exe LOCAL SERVICE i} 3,928K
services.exe SYSTEM i} 4,364 K
SMax4.exe John 0o 4,416 K
svchost.exe NETWORK SERVICE uli] 4,484 K
SMax4PNP.exe John 0o 4,524 K
ctfmon.exe John 0o 4,736 K
searchfilterhost.exe LOCAL SERVICE 0o 4,920 K
svchost.exe SYSTEM 00 5,012K
iexplore.exe John 0o 5,080 K
Csrss.exe SYSTEM i} 5,764 K
svchost.exe LOCAL SERVICE 0o 6,032 K v
[]show processes From all users

Clique em Uso de Meméria.

Qual efeito isso tem sobre as colunas?

Dé um duplo clique na borda externa novamente para voltar ao modo de abas.

Passo 6

Abra o navegador.

Nota: O Firefox é utilizado neste laboratério. No entanto, qualquer navegador ird funcionar. Apenas

substitua o nome do seu navegador sempre que ver a palavra Firefox.

Volte ao Gerenciador de Tarefas do Windows.
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B Windows Task Manager E]@ Q@@

File Options View ShutDown Help

‘rﬁpﬁiircat'ionsr ‘ Processes ]}-’Vex;frormance | Nét&orkjﬁgr‘; Users |

Image Name User Name CPU  MemUsage
Acrobat.exe John it} 43,512K
acrotray.exe John i} 3,148 K
aimé.exe John oo 64,324 K
alg.exe LOCAL SERVICE 0o 3,544 K
aolsoftware.exe John Juli] 6,548 K
atizevxx.exe John it} 3,552 K
atizevxx.exe SYSTEM ] 2,380K
CSr55.exe SYSTEM 01 6,008 K
ctfmon.exe John it} 4,736 K
Defwatch.exe SYSTEM 0o 2,212K
EXCEL.EXE John 0o 32,026 K
explorer.exe John [ul} 13,240 K
John 6,684 K
hpwuschdz.exe John o0 2,704 K
iexplore.exe John [ili} 5,076 K
iexplore.exe John i} 91,904 K
jgs.exe SYSTEM oo 1,400 K
jusched.exe John oo 7,424 K
Isass.exe SYSTEM 0o 2,112K
Rtvscan.exe SYSTEM oo 38,520 K
searchfilterhost.exe LOCAL SERVICE i} 4,872 K
searchindeyer.eye SYSTFM nn 26.nnRK ¥

[] show processes From all users End Process

JProcesses: 51 CPU Usage: 1% Commit Charge: 787M | 3943M

Cligue Nome da imagem para que seja listado em ordem alfabética e selecione firefox.exe.

File Options View ShutDown Help

‘LAPﬂicaﬁonsJ Processes i_Pefformance_ Nretrworkin_» ] I J

\ Image Mame User Name CPU  MemUsage [
Acrobat.exe John 00 43,512K |

|| acrotray.exe John 00 3,148K
aimé.exe John a0 64,316 K
alg.exe LOCAL SERVICE 0o 3,544 K
aolsoftware.exe John oo 6,548 K ‘
atizevxx.exe John i} 3,552 K
atizevxx.exe SYSTEM oo 2,380K ‘
CSrss.exe SYSTEM [u] 5,728K
ctfmon.exe John 0o 4,736 K
DefWatch.exe SYSTEM oo 2,212 &
EXCEL.EXE John 0o 32,028 K
explorer.exe John 01 13,264 K
firefox.exe hn o0 40,104 K
GrooveMonito]  End Process 0o 6,684 K
hpwuschd2.ex  End process Tree i} 2,704 K
iexplore.exe iy Juli] 5,076 K
iexplore.exe s 00 91,904 K
g5 exe Set Priority [ Realtime o2tk
jusched.exe e . ,424 K
[EEEars Set Affinity... High 052K
Rtvscan,exe SYSTEM m 520K
searchindexer.exe SYSTEM ® Normal ,184 K |
SRIVIFRS.RYR SYSTFM Belowhormal L3R4 K B |

[[] show pracesses from all users Low H Process
[Processes: 49 CPU Usage: 0% Commit Charge: 778M | 3943M

Clique com o botéo direito do mouse em firefox.exe > Definir prioridade.

Qual é a prioridade padréo do navegador?

Defina a prioridade para Acima do Normal.
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Task Manager Warning

' WARNING: Changing the priority class of this process may
34 cause undesired results including system instability. Are you
sure you want to change the priority class?

[ es %’l [ No ]

Clique em Sim na janela de aviso do Gerenciador de Tarefas.

Passo 7

Expanda a largura da janela do Gerenciador de Tarefas do Windows.

£l Windows Task Manager
File Options "M Shut Down Help

Refresh Now
Update Speed >

BOELEANE  Select Columns... k & CPU  Mem Usage ] ‘
& |
Acrobat.exe John 00 43,512K

| Metworking | Users

_‘ipplicationsij

acrotray.exe John uli] 3,148K
aimé.exe John oo 64,268 K
alg.exe LOCAL SERVICE [ili} 3,544 K
aolsoftware.exe John 00 6,548 K
atizevxx.exe John oo 3,552 K
atizevxx.exe SYSTEM 0o 2,380K
CSrss.exe SYSTEM 0o 5,796 K
ctfmon.exe John i} 4,736 K
Defwatch.exe SYSTEM oo 2,212K —
EXCEL.EXE John 0o 32,028 K
explorer.exe John 00 13,340 K

firefox.exe 55,468 K

GrooveMonitor.exe John 00 6,620 K

hpwuschd2 . exe John oo 2,704 K
iexplore.exe John 0o 5,064 K
iexplore.exe John Juli] 91,840 K
jgs.exe SYSTEM 0o 1,396 K
jusched.exe John oo 7,424 K
Isass.exe SYSTEM 00 1,324 K
Rbvscan.exe SYSTEM 0o 38,520K
searchindexer.exe SYSTEM oo 25,940 K
_SPIVIrRS.RYR SYSTFM nn 4.3R4 K |

[[Jshow processes from all users

Select which columns will be visible on the Process page

Clique em Exibir > Selecionar Colunas.

Select Columns g]

Select the columns that will appear on the Process page
of the Task Manager.
frnage Name [[] Page Faults Delta

[C1PID (Process Identifier) [ Virtual Memory Size
CPU Usage []Paged Pool
[CICPU Time [[]Non-paged Pool
Memory Usage Base Priority
[] Memory Usage Delta [JHandle Count
[ Peak Memory Usage [] Thread Count
[[] Page Faults []GDI Objects
[CJUSER Objects [11/0 wiites
[]1/0 Reads 1140 write Bytes
[[11/0 Read Bytes [C11/0 Other
[[]Session D [C]1/0 Other Bytes
User Name

I OK %_l [ Cancel ]

Marque a caixa de selecao proximo a Prioridade Béasica e clique em OK.
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£ Windows Task Manager @@ Q@@

File Options Yiew ShutDown Help

| Applications | Processes | performance | Networking | Users |

Image Mame
System Idle Process

jgs.exe
UltraMonTaskbar.exe
System
atizevxx.exe
spoolsy.exe
SMSS.EXe

alg.exe
Services.exe
Isass.exe
atizevxx.exe
svchost.exe
svchost.exe
svchost.exe
svchost.exe
svchost.exe
svchost.exe
Defwatch.exe
explorer.exe
Rbvscan.exe
SMAgent.exe
EXCEL.EXE
ViewpointService.exe
searchindexer.exe
iexplore.exe
TSYNCache.exe
SMax4PNP.exe
SMax4.exe
VPTray.exe
UltraMon.exe
GrooveMonitor.exe
acrotray.exe
hpwuschd2.exe
jusched.exe
ctfmon.exe

aimé, exe
Snagit32.exe
WindowsSearch.exe
TscHelp.exe
SnagPriv.exe
aolsoftware.exe
SnagitEditor.exe
WINWORD.EXE
iexplore.exe
Acrobat.exe
firefox.exe
CSK55.eXe
winlogon.exe
taskmar.exe

User Name

SYSTEM
SYSTEM

John

SYSTEM

John

SYSTEM
SYSTEM

LOCAL SERVICE
SYSTEM
SYSTEM
SYSTEM
SYSTEM
NETWORK SERVICE
SYSTEM
NETWORK SERVICE
LOCAL SERVICE
LOCAL SERVICE
SYSTEM

John

SYSTEM
SYSTEM

John

SYSTEM
SYSTEM

John

John

John

John

John

John

John

John

John

John

John

John

John

John

John

John

John

John

John

John

John

John

SYSTEM
SYSTEM

John

CPU  Mem Usage

95 16K
00 1,396 K
00 3,456 K
00 220K
00 3,552 K
00 7,364 K
00 416K
00 3,544 K
00 4,364 K
00 980K
00 2,380 K
00 5,012K
00 4,484 K
00 28,460 K
00 3,492 K
00 3,928 K
00 6,032 K
00 2,212 K
00 13,648 K
00 38,520 K
00 1,728K
00 32,028 K
00 2,440 K
00 26,464 K
00 5,072 K
00 7,996 K
00 4,524 K
00 4,416 K
00 3,908 K
00 1,272 K
00 6,620 K
00 3,145K
00 2,704 K
00 7,424 K
00 4,736 K
01 64,264 K
00 28,136 K
00 11,048 K
00 3,432 K
00 3,028 K
00 6,543 K

00 57,076 K
00 61,672 K
00 91,416 K

00 43,512K
00 55,468 K
00 5,756 K
00 2,976 K
02 6,136 K

% Base Pri’
VIS

Low
Low
Mormal
Mormal
MNormal
Mormal
Mormal
MNormal
Mormal
Mormal
Mormal
Mormal
Mormal
Mormal
Mormal
Mormal
Mormal
Mormal
Mormal
Mormal
Mormal
Mormal
Mormal
Mormal
Mormal
Mormal
Mormal
Mormal
Mormal
Mormal
Mormal
Mormal
Mormal
Mormal
Mormal
Mormal
Mormal
Mormal
Mormal
MNormal
Mormal
Mormal
Mormal
Mormal
Above Mormal
High
High
High

[]show processes from all users

|Processes: 49

CPU Usage: 3%

Commit Charge: 800M [ 3943M

Clique em Prioridade Basica.

Qual nome da imagem tem a prioridade basica como N/A?

Liste um nome da imagem que tem uma prioridade basica como Acima do Normal?
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Passo 8
Volte a prioridade bésica do Firefox.exe para Normal > Sim.

Select Columns [_\
Select the columns that will appear on the Process page
of the Task Manager.

Image Name [[] Page Faults Delta
[C1PID (Process Identifier) [ Virtual Memory Size
CPU Usage [[]Paged Pool
[CICPU Time [] Non-paged Pool
Memory Usage [[] Base Priority
[[] Memary Usage Delta [[JHandle Count
[[] Peak Memory Usage [[] Thread Count
[[] Page Faults [[]1GDI Objects
[CJUSER Obijects 1170 wites
[]1/0 Reads 1140 Wiite Bytes
[11/0 Read Bytes [11/0 Other
[[]Session ID [C11/0 Other Bytes
User Name

[ 0K %J [ Cancel ]

Cligue em Exibir > Selecionar Colunas > Desmarque a opc¢ao Prioridade Béasica > OK.

Feche o Firefox.

2! Windows Task Manager

File Options Shut Down Help
Applications | Processes I Performanceﬂ Metworking H Users |

Image Mame User Name CPU  Mem Usage o]
Acrobat.exe John 00 43,512K
acrotray.exe John oo 3,148K

aimé.exe John oo 64,248 K

alg.exe LOCAL SERVICE [ul] 3,544 K
aolsoftware.exe John oo 6,548 K
atizevxx.exe John 00 3,552 K !
atizevxx.exe SYSTEM oo 2,380K T
CSrS5.exe SYSTEM ao 5,740K
ctfmon.exe John it} 4,736 K
Defwatch.exe SYSTEM oo 2,212K

EXCEL.EXE John [ul] 32,028 K
explorer.exe John 12 13,688 K
GrooveMonitor.exe John oo 6,684 K T
hpwuschd2.exe John i} 2,704 K
iexplore.exe John 0o 5,116 K
iexplore.exe John it} 92,436 K

jas.exe SYSTEM 0o 1,396 K
jusched.exe John oo 7,424 K

lsass.exe SYSTEM oo 1,036 K
Rbvscan.exe SYSTEM oo 38,520K
searchindexer.exe SYSTEM it} 25,852 K
services.exe SYSTEM ul] 4,364 K
SMagent.exe SYSTEM [ul] 1,728K
SMax4.exe John i} 4,416 K
SMax4PNP.exe John 0o 4,524 K o]

[[] show processes from all users End Procese
{[Processes: 48 CPU Usage: 31% Commit Charge: 765M [ 3943M

O Firefox é listado como um processo?
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