atfean],
CI1sco. Cisco Networking Academy Mind Wide Open’

|
IT Essentials 5.0

5.3.3.5 Lab - Monitorar e Gerenciar 0s Recursos do Sistema no Windows 7

Introducéo
Imprima e preencha este laboratério.

Neste laboratério, vocé vai usar as ferramentas administrativas para monitorar e gerenciar os recursos do
sistema.

Equipamentos Recomendados
Os seguintes equipamentos sdo necessarios para este exercicio:

* Um computador com Windows 7
* Acesso a Internet

Passo 1
Vocé vai explorar o que acontece quando um servigo € interrompido, em seguida, iniciado.

Faca logon no Windows como administrador.

Nota: Alguns programas de antivirus ou antispyware devem ser desinstalados do computador para que o
Windows Defender funcione.

Para ver se o Windows Defender esta desativado, cligue em Iniciar > em Pesquisar programas e
arquivos digite Defender > selecione Windows Defender.

Se a tela "Este programa esta desligado" for exibida, clique em "clique aqui para ativa-lo".

) This program is turned off

If you are using another program that checks for harmful or unwanted
software, use the Action Center to check that program'’s status.

If you would like to use this program, dlick here to turn it q%

Windows Defender deve iniciar, caso contrario, desinstale os programas de antivirus ou antispyware e
cligue em Iniciar > em Pesquisar programas e arquivos digite Defender > selecione Windows Defender.

Cligue em Iniciar > Painel de Controle > Ferramentas Administrativas > Gerenciamento do Computador >
expanda Servicos e Aplicativos > selecione Servigos.

Feche a janela Ferramentas Administrativas.
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Redimensione e posicione ambas as janelas para que elas possam ser vistas ao mesmo tempo.
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O Windows Defender pode verificar se ha atualizagdes?

Role a janela "Gerenciamento do Computador" até que vocé visualize o servi¢co "Windows Defender".

Qual é o status do servi¢o?

Clique com o botéo direito do mouse no servico do Windows Defender > selecione Parar.

Fis  Acer  Yew ihis
s s 1z 00 +muwn
& Compute Munagermant (Local Actioms
o || Syovem Tock —
© Tak et ‘ None Deicrpton S Stup Type Lgnas  * oo f
L 'a:na'aum o A WAndows Ause B WMensgess.  Btesad  Autorasic Local System .
z Racil ko woct vl HERAE Tt Sericn A Wrdewt Backep  Prinddes W Maran Lecal System Lm;&
0 Pesk v | Yraes 4 Wirdow Bometn. The Winde.. Marns! Lecal Syrtem Mow .. b
e Windows Cantigs.. Secursly e, Marus Local Spxtam
Deice Mary — ’
> 5‘,’“, o ! l?":‘f-""w" 4 VAndees Color Sy The Weeht Marus Local Senvce
= O\ AC '”“‘m::d = Windews Cornect. WONCSVC Maruy Lecal Sermee
3
s B Sarvice and Agpixetions Winazoes Defrmrans -
- Services o Windoss Dvvew F.. Manages s Tamed tart Lecal Sytam
&y W Comtrnd 4 VArdoss Evor Bl . Mlawe a0 Do Lacal Syvtem
& Windews Evert T This service P L) Netwark Sev
o Wirdows Bvert Log Tha senvice.  Stamed Baiins Loeal Server
o Windoss Fusael  Windows Fi. Tased 7 Lzcal bercen
o Vindow Foet Ca,  Oprimies Resiant L Servce
& Windees Irege 4. Provdoes | Samed AN Tass . Lecal Service
& Windoomt Irmtslle  Addh, modi Lesal Satem
3 Windows Manage.. Provdess - Semed Aot Laxal Sycem |
4 WAndows Media C.. Windows ., Netwa (b Sev
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Nota: A razao pela qual este servigo sera interrompido € para que vocé possa ver os resultados
facilmente. Ao parar um servico, para liberar recursos do sistema, € importante entender como o
funcionamento geral do sistema sera afetado.

A janela "Controle de Servico" abrira e fechara.

Selecione a janela do Windows Defender.

S W dh e
Windows Defenc
#, Hone
Protestsin agaiest
l e e
ARFEPOIS S
A problem caused th program 3 sennce 1o stop, To start the sernce. chck the Start now batton or restart your Start now [}
computer
Status
| Lavtecan Net avalable
Scan schedule Qaily seoond 200 AM {Quick scam)
Heal-time pectection on
Artapywirs definscos Veesion 19312350 created on 11472000 ot 7:54 PM R

O que deve ser feito para que o Windows Defender possa ser executado?

Inicie o servico Windows Defender clicando em Iniciar agora.

e i i A
|
Updated defnmcns enable detocticns cf the letest harmbul cr unwanted i=ftwars asd Check for upates now . |
prevent & fram tusning om your computer. 8 G2 Delins 10 veees troubeeahosting tigr
!
Statwn
r ]
Last scam Mot svailanle |
Scan schedyle Dty around 200 &M (Quick scan)
Eeal-time protectn On
Amrgyware delintions Verskon 1 8312380 coexted on 11472010 at 714 FM i
'

O Windows Defender pode verificar se ha atualizacdes?

Feche a janela do Windows Defender.
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Certifique-se de que a janela Gerenciamento do Computador esta aberta.

He Actien Vs  Help

= M EME

& Computer Masagement =
a J| Systemn Tools
() Tesk Schadutes
« Bl Bvent Viewsr
7 Custom View
4 & Wndow Lsg
(SR
&) Secunity £
[l setue
] Syatare
| | Forwerde
& Apglcations
1 Subscrigbent
B Fared Foldens
A& Local Users and |
5 Partemmance
B Deves Manage
o £ Wernge
B Dvsk Managemas =
”» L}

Lol Dete and Tione Sowrce Bern B TotkCareg = | Actions
(T Wormation 12/24/2010 34147 PM Service Comrct Ma... 03 Nane i,
i ! 0 14542 PM Sorver s Camrst Mas UM W 0p..
™ - — - § ~ 128 \ ¥ C.
Fvent 1030, Service Cormal Manager % b
Canersl Detadn < %
. Y
{The Windown Defander wnvics smtersd the wopped slate. g P
B e
Log Name: Syrtam - M s
Seurce Serviee Costol Masages  Logged 122472010 14142 P A
Erera D i Tatk Categony  Neme Vew »
Lowek Irfermatien Keywarde: Clawyic o Re
User A Comguter Wik BC n Hegs »
ToCode Irde -
barad & "

Expanda Visualizador de Eventos > Logs do Windows > selecione Sistema.

Selecione o segundo evento na lista.

Olhe para a parte de abaixo da aba Geral, em seguida, explique 0 que aconteceu com 0 Servi¢o

Windows Defender.

Pressione o botéo seta para cima do teclado ou selecione o evento acima do que vocé acabou visualizar.

He Actien Vs  Help

= M EME

& Computer Masagement «
a §| System Tooks
(D) Task Schedubes
a Nl Event Viewsr
3 Custom View
* & Wndows Log
] Agphcatie
] Secunity g
] sete
i Sprtam
| | Forwarde
#) Apglcatione
1 Subscrigbent
B Fwed Foldens
A& Local Users and |
(5 Parfemance

& Deyves Manage
1% ernge

B Dvsk Managemes =
. ) L}

f

Level Dete a0d Time Source Bk TotkCrtes = Actions
L2/3472000 1AL A7 PMY Serviie Catrtind Ma " | Syte= A
(J) yrfoematicen N0 JAL A2 P Service Contend Me % None Op..
= ks e = . . A Het A - 2
Fvent T026, Service Cormal Manager x b
Caners! Detain 5 o
) o |7
{The Windown Defander wnice smtered the nuanng tate. 1 Pe
B e
Log Nama: Syrtam T b s
Source Servece Costol Maseges  Logged 122472010 1ALLT PW At
Evera D X Tatk Categony  Neme Vew »
Lowek Irfermatien Keywarde Clamic o Re
User: L) Comguter Vicki- FC H He »
_Dotode [ >
bamad & "

Olhe para a parte de abaixo da aba Geral, em seguida, explique o que aconteceu com 0 Servigo

Windows Defender.

Feche todas as janelas abertas.

Passo 2
Vocé vai explorar o que acontece quando um servico € interrompido, em seguida, iniciado.
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Nota: Se o icone Rede nao for exibido no menu Iniciar, faga o seguinte: Botdo direito do mouse em
Iniciar > Propriedades > aba Menu Iniciar. Clique em Personalizar e, em seguida, role a lista até
visualizar a op¢do Rede. Marque a opgao Rede e, em seguida, clique em OK > OK.

Va até a janela "Central de Rede e Compartilhamento”, clicando em Iniciar > Rede > Central de Rede e
Compartilhamento.

Conteel Panel Home " - = o
o View your basic network infarmation and set up connections

Change & * 0 See full map
Change schvanced xhari{b
settings o VICKI-PC

(This computer)

View your actoys networks Connect or discunemct

(R4 Network Access type Internet
Work network Connections: | Local Area Conmecton

Change your networking settings

Set up & new connection or network

Set up a wireless, broadband, dial-up, ad hoc, or VPN connection or set up 2 router of 3CCEss point.

3’. Connect 1o a network

Comnect or reconnect to » wireless, wired, dial-up, or VPN network connection

Choose homegroup and shanng options
aachs Access files and printers located on other network computers, or change channg settings,
HomeGroup
Irtemet Options
Windaws Firewal

Trovbleshoot problens

Diagnosze and repawr network problems, or get troubleshooting information.

Clique em Alterar configuraces do adaptador, localizado no painel esquerdo.
Reduza o tamanho da janela "Conexdes de Rede". Deixe esta janela aberta.
LR & « Netw. » Network Comections » —~ | & | '

Organize v

-

| Local Area Connection
» _ Network
@

Marvell Yukon 88E8001/8003/801...

Navegue até a janela "Painel de Controle", clicando em Iniciar > Painel de Controle.

© 2013 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public.Page 5 of 33



IT EssentialsChapter 5Lab

Ty

(Rl 3 » Corrt b A et BB » A CEE )

Adiust your computer's settings Ve by Livge et
* Action Center f,.:" Administeative Tools ‘ 3 Audio Contral Panel iia AutoPlay
2
& Backup and Restore a Color Management B Credential Manager &% Date and Time
3 rF
0 Default Programs g Desktop Gadgets s Device Manager iy Devices and Printers
. Display e tase of Access Center l’ Folder Options h Fontx
.“ Getting Started Q% HomeGroup w Indexing Options e Interrwt Options
Location ard Other Netwark and Shanng
- Keyboard = Mousa g A
¢ 3 rﬂ Sensors “’ . - Cemer

Perfo e Information
a Natification Area ons & Parental Controls . :;’ l:"::' # Informatio ‘ Personalization

and Toots =

Cligue no icone Ferramentas Administrativas.

A janela "Ferramentas Administrativas" abrira.

2 v Comml Poned o NI Contal Ponel e o Sdministintive Tools
Onorim > #10pm  Sum = [,®
o Favvim o e ' e -
W Cminap (P Corpenest Senices e im
B Downloads B Cempcter Mansgerert ] "
1 Resest Places 55 Dues Sources (ODBC) herteu 5
(Pl Event Vieswer Dot W
o Ubeanies B SCS ntiaer 2005 0 b ]
S Docements (8 (B Local Security Pobey AR S5 MM Sheocs 20
o Mise (55 Fertoomance Maainos AT PN Thpooe i
. Pxtuse h'mﬂhw;'ﬂm ¥ HAVEESR A Swaon I8
B viess (K Swrvces eI ] LI TR —— 2
59 System Corfigurstion NSNS 20
o Homsgrosp ) Task Schedube TAVRESOLIPN W ]
U P Windows Feswal with Advanced Seourdy IO 0AL M ek 8
F & Computer (3 Werddows Memesy Dugrortic AL 0L P Shencus )
& Locai Dk |5 8 Windows Pewerhel Madyles T13/7063 .52 PA ’ T
o Memovabie Dkt
% PEITOrMAnce MOORGE O massiart T/ 10000 BAL PW Dte remtes 7/1/2000 41 P
({_ Prenuis e 12003

Cligue duas vezes no icone Monitor de Desempenho.

A janela "Monitor de Desempenho" aparecerda. Certifique-se de que a op¢do Desempenho do Sistema
,no painel esquerdo, esta realcada.
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Cligue no icone Congelar exibicdo para parar a gravacao.

Cligue com o botéo direito do mouse na barra de menu Monitor de Desempenho e selecione Limpar para
limpar o gréfico. Deixe esta janela aberta.

R — T
54 FHe  Acion Ve Wodee Hep ~letls
R e A1 s [RSRETNE  He
& Petamance Ere- X7 .08 uM @ :
-l Mo 3 Touls £ Coumnen..
B Perfoemance Mossec 7! Save Setticega A
2 Owta Collactns Sebs 1o PR .
@ leperts %
wer Qa3 g
w Cewr
2oem
Show Selected Cournen
0 Hage Sebacrnz Counten
Scae Seleced Counters
Rermove AR Coureers
@0 Proparties.
n
l:d:'MPM AP LD PN SR OM 02PN SRMPM DM M LS PV G500 PN 4 AR m
Lt 8 Mewrage s Mremam am Mawmam s Disstos 140
Show Cober Scvle Coutte nstance Farend Oyect Computer
L e Nbiens T Jed 0 =0 Pressschleestor 00CORC

Va para a janela "Ferramentas Administrativas", clicando em Iniciar > Painel de Controle > Ferramentas
Administrativas.
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QC', s Contrt Barw » 43 Cartrol Pasel e » - B T
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- Prbues e Srort Management A AN Seeace s
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Dé um duplo clique no icone Servigos.

Aumente a largura da janela "Servicos" para que vocé tenha uma visao clara do contetdo. Role para

baixo o painel da direita até visualizar o servico de Roteamento e Acesso Remoto.

fie Actan Vew  Melp
@ ey Bl reun

& Secvices Aol ‘ I
Routing and Remote Access Narm g Dacptizn S SatupType  LogOnis |
« Power Manages posver pobc..  Stated Automati ¢ Local Syme.
g:‘:‘::‘w somices to businesses. 4 Pt Spooler Loads fikes 5o memary.. fated  Autoratic  Locel Sye.. L
in local ases end wide arms netmork & Proslem Reperts and Scluts.  Tha senice provides Marvsal Locel Sywte...
anvitonments. A Program Compatitalty Asi_. Tha usniceprenda s Stated Marnaal Locsl Sywta..
< Fronected Sorege Provades protected st Shated Macnsel Local Syste..
% Quaity Windows Zedio Vid.. Quabty Windows Aud.. Macusl Loca! Senvice
A Remcte Access Mato Conne.. Coeates & comnection Mariel Loca! Syste..
« Kemote Access Connecton.. Mansges dal-up and . WMarual Locat Syse.. ’
O Remncts Denktop Corfigurat... Nemote Derkesp Cond.., Maral Local Syt
& Remcts Debiop Services Allows usen to conne Mareaal Network 5.
4 Remcte Deabop Senvices U, Aows the sedirection. Maresel Local Sywe.. ]
4 Remote Procesdure CaBFPC) TheRPCSSsenice it Stated  Autermatic Network 5. =
4 Remote Procedure Ceb 72 . In Windows 2003 snd Manal Hetwail 5. 1

. Remgte Regstry Emables remote ugers Marl Local Sennce

L4 RIC Endpcent Magper f oo APC irterioc..  Stated Auteratic Network 5.

(4 Secendary Legen Enabler startng proce... Mareal Locel Sywe...
& Soture Socket Turmeling Pt Provdes suppost for L. Marel Local Serviee
o Security Accownts Mandges  The startup of this s, Stated Auromatic Locat Syme..
4 Secenty Cenped The WSCSVC (Wanda..  Stamed Avtomatic @, Locs! Service
o Sever Sopports Al prt an.. Stated  Automatic Local Syste. -

|, fwnded { Standard / |

Dé um duplo clique em Roteamento e Acesso Remoto.

A janela "Propriedades de Roteamento e Acesso Remoto (computador local)" abrira.
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Routing and Remote Access Properties (Local Computer)

General | Log On | Recovery | Dependencies |

Display name:

Description:

Startup type:

Service name:

RemoteAccess

Routing and Remote Access

ers routing services to businesses in local area
nd wide area network environments.

Path to executable:
C:A\Windows\System32'\svchost exe « netsvecs

Manual

Help me configure service startup options.

otari

from here.

Ch
- t

Service status:

tarl parameters
(3l parameier

Stopped

O

1]

E:[ op

You can specify the start parameters that apply when you start the service

ause Resume

" =

e

ok ) [(Gma ]| A"”’%U

Em Tipo de Inicializacdo selecione Manual. Clique em Aplicar.

O botao Iniciar agora estéa ativo, ndo clique no botéo ainda. Deixe esta janela aberta.

Posicione os trés janelas seguintes para que vocé possa visualiza-las claramente ao mesmo tempo:
Conexdes de rede, Propriedades de Roteamento e Acesso Remoto (computador local) e Monitorar o

Desempenho.
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-
=
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¥

R, —
Routing and Remote Access Pr -
|| | General | Log On | Recovery | Dependencies |
f Service name:  RemoteAccess
Display name: Routing and Remote Access
P ‘ers routing services to businesses in local area a
Qescrplion; nd wide area network environments. = f
Path to executable: \
C:\Windows\System32\svchost .exe  netsvcs
Startup type: [Mmud Y
Help me confiqure service startup options.
Service status:  Stopped
p i ’ i
LSt J[ sop J[ Pase || Resume |
You can specify the start parameters that apply when you start the service
from here.
T |
Start parameters: |
(T I TN
\ — —_—
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Clique na janela "Monitor de Desempenho”.

50 Fiw  Aciom  View  \Wiedow  Heke =
% M Em
& Pafarmance P e X 7 (5 R SN N
- mW g Touh Q
B Performence Mertor Unirests Oaptey (C216F) b
2 Outs Colimctor Sety m[
© eports
L3
ol

m;zom 23PN SE0PM S0E330PM  SM00PM SOLI0PM S0 PM  SDESD MM SO TM B30 PM SDESH N
Lawt ————— AP e MSremaum e MEEman | e Dvration 140

Shaw Colod Scale Countes hsance Faant Ot Compuner
D10 Nl Tine Tl - Mecenoiifematien.  WIOKIAC

Cligue no icone Descongelar Exibi¢cdo para iniciar a gravacao.

Cligue na janela "Propriedades de Roteamento e acesso remoto (computador local)". Para iniciar o
servigo cliqgue em Iniciar.

Uma janela com uma barra de progresso sera aberta.

4 v

Service Control B —

Windows is attempting to start the following service on Local Computer...
Routing and Remote Access

| m

S — ——
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A janela "Propriedades de Roteamento e Acesso Remoto (computador local)" agora mostra os botdes

Parar e Pausar ativos. Deixe esta janela aberta.

~

Routing and Remote Access Properties (Local Computer)

General |LogOn I Recovery|Dependendes‘

Service name: RemoteAccess

Display name: Routing and Remote Access

Description: ers routing services to businesses in local area &
nd wide area network environments.

Path to executable:
' C:AWindows\System32\svchost exe k netsvcs

Startup type: [Manual vJ

Help me confiqure service startup options.

Service status:  Started

ET | S s

You can specify the start parameters that apply when you start the service
from here.

Start parameters

Apply

J [ Cancd

Clique na janela "Conexdes de Rede".

/(:‘ - 12-3 <« Netw... » Network Connections » v Search Network Connections pol

Organize v

| | Local Area Connection ™) : -
&g s % Incoming Connections

@7 Marvell Yukon 88E8001/8003/301.. i Vo cents connected

Pressione a tecla F5 para atualizar o contetdo.

Que mudancas séo exibidas no painel direito depois de iniciar o servico de Roteamento e Acesso

Remoto?
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Clique na janela "Propriedades de Roteamento e acesso remoto (computador local)".

~

Routing and Remote Access Properties (Local Computer)

General | Log On | Recovery | Dependencies |

Service name: RemoteAccess

Display name: Routing and Remote Access

Description: ers routing services to businesses in local area &
nd wide area network environments.

Path to executable:
' C:\Windows\System32\svchost.exe & netsvcs

Startup type: [ Manual v

Help me configure service startup options.

Service status:  Started

Stat [ Stop %J [ Pause ] F’.r:—rsumf:‘i 7l

You can specify the start parameters that apply when you start the service
from here.

Start parameters:

Clique em Parar.

Clique na janela "Conexdes de Rede".

R, o @3] osm=o7

<« Netw... » Network Connections » Search Network Connections peol

Organize ¥

L‘h Local Area Connection
o Network

@ Marvell Yukon 88E3001/8003/801...

Que mudancas apareceram no painel direito apos a interrupgao do servigo de Roteamento e Acesso
Remoto?
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Clique na janela "Monitor de Desempenho”.

5 Fe  Acion  Vew Wodee Hdp
*a Mm@

& Petarmance Ere-exXx7 00 M@
- @™ 3 Tools = W
I Pardoomance Mosase 7o, —4 Fromse Chaplty (0000 F) b
2 Owta Colactne Seby 112
& fepert
0
w-
04
m-
f\ 4
Iy A A
| AN\

S:!;:!DM SATASPM SATSEIM Sd.quPM SAELS M. SABIE M 51335 PM su;sm 51356 Pm &1’)&9“ S1815
Lagt 1563 Aeensge 4208 Minirvam Q000 Maum 123258 Durstion 140

Show Coter St Courte hgaoce Farent Object Canputes
e e 1 SPcensTime Tl Pioachfeestes WWKGOC

Cligue no icone Congelar exibicdo para parar a gravacao.

Qual Contador esta sendo o mais gravado no grafico (dica: olhe a cor do gréafico e cor Contador)?

Cligue no menu Alterar tipo de grafico, selecione Relatar.

54 Fe  Acion  Vew Wodeoe Hep
S e A Bl e RSN 7 s

@,M,.m.m” EreRexys . 00% »M B
- mh 3 Todls = o
W P e omance Mosae 5 i
2 Duts Colecton Seby 1004 Histogram bar
& feperta Repet 1
"
w.
0
4 !‘
!l“
U! \ ‘.N J il,_

kﬂ‘l’.’a&m SRASPM  SACASPM SRTPM SIBISPM 5045 5:)15‘590 SAUOSPM SHASPAE 25PN SN P

Lo L3063 Avensge 3510 Msrvmem 1353 Muwram 21718 Dustion 148

Show Cober Scale Courte nstoce L Obyext Camgute
el WP Toe e Prosmeschiesstos  WWDONC

i
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O visor muda para a exibicao de relatério.

() File Action View Window Help
|e=| 2B 0= 0=
@fverformance )®v|¢X'|LEDR|DDH|
4 | g Monitoring Tools
B8 Performance Monitor
b [ Data Collector Sets

\\VICKI-PC
Processor Information _Total

v L Reports % Processor Time 1.563

Liste os valores do contador.

Cligue na janela "Propriedades de Roteamento e acesso remoto (computador local)".

General | Log On | Recovery | Dependencies |

Service name: RemoteAccess

Display name: Routing and Remote Access

Description: ers routing services to businesses in local area
nd wide area network environments.

Path to executable:
C:A\Windows'\System32\svchost exe k netsvcs

Startup type: [Dlsabled

Help me confiqure service startup options.

Service status:  Stopped

| | Pause [ | Resume

You can specify the start parameters that apply when you start the service
from here.

Start parameters:

(o ) [Ccmea ] [tows |

Em Tipo de Inicializacéo, selecione Desativado. Clique em OK.
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Clique na janela "Servigos".

o BBl reup

e . —

Houtleq asd Remote Access Name

e & Bemmate Accens Comaection.
Crphon ~

Ofters reuting CEPE T AT Famcte Devitop Cu!lf@nll..

= lecal arna and wide ares network  Pemate Drktcp Sarvices

e renments, o, Reseite Deshteps Services U,

+ Femate Procedive Tl RPC)
W, Remate Procedire Call (RP..
4 Remate Regintry

8 Frruting avvd Herress Aezmn
& PPC Endport Mapper

4 Secandery Logan

W, Secure Sockes Tumnebng P
W, Securty Accaures Manager
4 Securey Canter

o Sarver

Descrption At Stmtcp Type
Morages disk-up and . Searted  Manssd
Remcte Desidog Coni. Marst
Abows saen to tsane. Mansad
Abowi the iedrectian. Marrasd
The FPCSSsenice st Saed  Automatic
I Wodows 2003 and Manvsl

[ natles remote wuers . farvas

Ubbare musng semes

Rewchet FPC misfac.  Started Automat
Enaties starting proce. Marnesd
Prosides suppantiect..  SRaded Marvcsd
The stamip of the ser..  Rarted Automatic

The WECSVWC (Windn.  Stated  Automwtc (D

Suzooms fie oot e Sarted Automesc

|\ itended 4 Standes /

Log On As ~
Local e

Lozal Syvte..

Netwark 5.,

Local Sywte.

Netwark 5.

Network §.

|ocal Service

Lezal Gyete b
Network 5.

Local Syste.

Local Senvice

Local Sste.

Local fervice

Local Sexte. s

Qual é o Status e o Tipo de Inicializacédo do servico de Roteamento e Acesso Remoto?

Cligue na janela "Monitor de Desempenho".

® ) File Action View Window Help

I EOE

e’ B Ei=H=

|| ®) Performance 7@*|$X§|%DQ||§\IDI|

4 [ g Monitoring Tools

B8 Performance Monitor

g

5
2 ! nfreeze Display (Ctrl+F) L—

b | Data Collector Sets B

» [ Reports

0 T T
5:19:55 PM 5:20:25 PM 5:20:55 PM

Last | 1563 Average |

5:21:34 PM

5.510 Minimum 1.563

Maximum 24219 Duration 3

Show Color Scale

Counter Instance

Parent

Clique no icone Descongelar Exibi¢do para iniciar a gravacéo.

Feche todas as janelas abertas.

Va para a janela "Ferramentas Administrativas"”, clicando em Iniciar > Painel de Controle > Ferramentas

Administrativas.
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il b ControlPanel v 21 Control Panel Remi » Adwenatrative Took

_
Data
Sources
|ODEC)

i

Windows
Memary
Disgnomic

Orgenise « "7 Open
o Fevontes 9 .
e
B Deshtop '” IF
8 Download C Con
4, Aecest Places tSenices | Manageme
—_;
wu Lieanes { .l_
+ Documents 7 |
o' Music Tk Wingdows
Scheduler Firewall
- Prerem with
B Ve Advarced..
o} Hemegreup
% Compater
& Locx Dk (<)
o Pemovable Dak (E)
S Networt
1 | Compiter Managament Dets med@ad. 771372000941 PV
Mot 2 10 KR

=

Viewer

,

5
Initistor

R o

Lecal Pedormanc
Securty « Meneee
Pobey

Duts Oeatat 771372000 241 PM

l-) 3- ‘\
k (s flin

Frim Services System
Manajerne Contigurts
L en

Cligue duas vezes no icone Gerenciamento do Computador.

A janela "Gerenciamento do Computador" aparecera. Expanda as trés categorias clicando na seta ao
lado de: Ferramentas do Sistema, Repositorio e Servigos e Aplicagdes.

File Action View Help

=B = BE

| & Computer Management (Local) |
4 m System Tools
b Task Scheduler
b [@] Event Viewer
b il Shared Folders
i #% Local Users and Groups
» (%) Performance
=4 Device Manager
4 3 Storage
=9 Disk Management
4 E¢ Services and Applications
. Services
&% WMI Control

Name

Tfé System Tools
&3 Storage
f?;" Services and Applications

4

L]

NS T

More Actions 4

Clique na seta ao lado de Visualizador de Eventos e, em seguida, clique na seta ao lado de Logs do

Windows.
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Fix  Achen  Vem  Hep

a2 EE

.L‘m_‘:::q'"-‘am Loww Date st T Sousce ot I Actizon
“n © Tash schetules Dadormation 10772010 53052 M Service Comtrol Mamager 0% M
o Tl bvere Viewes {Hirdermation 2877/2000 § 24401 Servce Contret Maneger 080 Open Swved Log..
S v Ssean ool m e
« 5 Wntom Legy . il edid rAce U ?
I Asplication (Dvdomation  IUTOI0ATA2PM  Senice Controd Matager 03 Gmpent Comtorm o
17 Securty Drdarmation 1472010 51741 P Sence Contrd Manager % Claw Log-
" Somap _]I;Mm 1307/2010 §4743 P Serce Contrel Manager L Fitar Cumuert Log..
Iptem, §irdsimatisn WA7010 $3700 P Serace Comtrol Macege nn ' p
] Farmadt Everts i INTAOSARMN M. Sendce Controd Mo s
= Appheaticns and Sarckm Legn | § Evem 136, Serviee Coomol Mensges Pl
& Satmonpticm = ‘ misees At Sove Al Evertts Ao
Shaved Folders Genod  Detaiy |
ziwll.:nmlhm Attach » Twk Toths L.
i Padzirrance 2pshCmem Experimics serce erleved! The rinnng itae View »
@ Do Mansge: a Rebah
o 8 Stnage
B Ovik Maragement B Hew .
4 [y Servew and Apphcstions Loy Marve Syitem ’
o Senvre Seure Sorvee Comtral Manage Logoed L2000 23052 0M B Evert Pra:
) WA Caemnol Feat D e Tark Catagry Howe - iy
o 3 o 5 Astach Tesk Ta Tha Ev.
Wrer WA Compaam Vick-PC Comy ’
Coode ¥ fed Seve Sebected Everts
Muve ermatiore  Eseed Lo Cuiing Haly & Nebah
H v 0

Selecione Sistema.

Clique duas vezes no primeiro evento da janela.

Fin  Achen Vaw Hep
DR ol il
& Computer Mdsragurent (Lota) [r— Dats ant Tieme Sousca Eartl) Tmkl. = | [Action
4[| Syseem Tock 18
eI fRovscimtied_UNRIRAING | Sos Coatat Norwge 0 N _ |
‘2""’:‘““ Birdermation  187/20 53401 M Servce Contret Manager W0 Neow & ' Osen Seeed Log..
% Custom Vin (darmation  23/7/2010 $2820 I Sercce Controd Mamager NE Neow W Creste Custom Wéw
o [y Wingows Legy Owdarmation 157772010 3500 FM Sersce Comtril Manager NM eow S -
§l Aggtication (Badormation  ILTAOIOSATA2PM Service Contrnd Maager 0% Nane Bogen Conpri e
171 Securty A rdarmatian 14772010 S1741 P Seswce Contred Marager B Nerw Clew Log-
| | Semap Divdermation  1507/2010 $2343 ¥ Sercce Comtrl Manager W Mo P Fitar Cument Log..
&1 svtemn }) wésimatian IA010 3102 P Sersce Control Mategen E Neew 1 Py
{1 Famaded Everty i IVTETOSAKNPM. __ Sendcr Comtrod Msaaser 03 _Mece =) '
= Appheatices and Sarciem Legn | F Evern 0136, Servie Coomol Menages % |09 e
4 Sutmoptiem ‘ e ey LT el Sove Al Everets o
Shaved Fotders Cener Dt
:iml:w!“&vm Attacha Tk Toths L.
1 Padzirrance The 2pshcmem Experimes serce erlererd Ihe risenng stae Ve .
@ Devece Maruge: o Adbah
# £ Stonge
2 Owk Maragament B Hew N
4 [y Servews and Apphcaions Log Narnes Sytem
o Senvre Seune Servee Cormtral Manages Logoed LU0 23052 0M B Evert Prop
& WM Cocerol et ID 0% Yok Catagery: ‘Howe o B i
Lo Irfareaton Kampworde: Clamasc 3 Atach Tusk Ta o Ev.
Uyer A CompAm  VidPC Com ’
Crlode e fed Seve Sebected Everes
Muve iermatiare  Exeed Loy Criine Haly o Nebwah
H e ’

A janela "Propriedades do Evento" abrird.
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p
{d] Event Properties - Event 7040, Service Control Manager

[ General ﬂ)'e}E[

disabled.

Log Name:
Source:
Event ID:
Level:
User:
OpCode:

More Information:

System

Service Control Manager
7040

Information
Vicki-PC\Vicki

Infe

Event Log Online Hel,

The start type of the Routing and Remote Access service was changed from demand start to

Logged: 11/7/2010 5:24:01 PM
Task Category: None

Keywords: Classic

Computer: Vicki-PC

[« [

Cligue na seta para baixo para localizar um evento de Roteamento e Acesso Remoto.

Vocé deve encontrar quatro eventos que descrevem a ordem para iniciar e parar o servigo de

Roteamento e Acesso Remoto.

Registre a descricdo de cada um dos quatro eventos.

Event Properties - Event 7040, Service Control Manager
F) ope 3g;

[ General | Details I

start.

Log Name:
Source:
Event ID:
Level:
User:
OpCode:

More Information:

System

Service Control Manager
7040

Information
Vicki-PC\Vicki

Infe

Event Leg Online Help

The start type of the Routing and Remote Access service was changed from disabled to demand

Logged: 11/7/2010 4:54:44 PM
Task Category: None

Keywords: Classic

Computen: Vicki-PC

[«] &

Close
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g = ™
Event Properties - Event 7036, Service Control Manager &

General | Details {

The Routing and Remote Access service entered the running state.

"
|
"

[E] l

Log Name: System !

Source: Service Control Manager Logged: 11/7/2010 5:05:37 PM [E] |

Event ID: 7036 Task Category: None

Level; Information Keywords: Classic

Usen: N/A Computer: Vicki-PC

OpCode: Info

More Information: Event Log Online Help

pu . —
{d] Event Properties - Event 7036, Service Control Manager g

General | Details

The Routing and Remote Access service entered the stopped state.

"
I
|
@ 1
Log Name: System !
Source: Service Control Manager Logged: 11/7/2010 5:05:52 PM E] |
Event ID: 7036 Task Category: None
Level: Information Keywords: Classic
Usen N/A Computer: Vicki-PC
OpCode: Infe

More Information:  Event Leg Online Help
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p
i3] Event Properties - Event 7040, Service Control Manager

7 General ﬁ};t;E]

disabled.

Log Name:
Source:
Event ID:
Level:
Usen:
OpCode:

More Information:

System

Service Control Manager
7040

Information
Vicki-PC\Vicki

Info

Event Leg Online Help

The start type of the Routing and Remote Access service was changed from demand start to

Logged: 11/7/2010 5:24:01 PM
Task Category: None

Keywords: Classic

Computer: Vicki-PC

[« &

Feche todas as janelas abertas.

Passo 3

Para o resto deste laboratdrio, vocé vai configurar os recursos avancados das Ferramentas

Administrativas e monitorar como isso afeta o sistema.

Clique em Iniciar > Painel de Controle > Ferramentas Administrativas > Monitor de Desempenho.

A janela "Monitor de Desempenho" abrira.
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- ~ n
S > -
+ m Monitoring Toels |@sssmrew of Pesfpemance Morstsc

= 8 Pesformance Montor '% Yeu can ute Performence Monor b0 view performanca dets sither in eosd time or from « log file, Crests Data
2 Data Colector Sets ({ Cobector Sets to configure and scheduie perfonmance counter, event trace. and configuration dats collection
@ Repons 50 that you can anslyie the resdts snd view resens f

Te begin, expand Menttonng Teols and cick Fedomaance Moaitor o expand Data Colector Sats ae Repants

The new Rescorce Monror fets you wew detailed reat-time infonmation about havdware resources (CPU, disk,
setwork, snd memery) and vystem resoceced (includng handles and medules) in Lse by the cp
seraces, and running apphcations. In addbon, you can wie Recurce Mongor 1o stop processes, staet and stop

senvices, analyre process deadiocks, view thiead wart Chaing, and idestfy geocesses locking Mes. =
Qgen Respurce Monfigr
AWWICKLPC |
W Committed Bytes In Use 1550
Avadlable MBytes 2517000
Cache Faults/sec 0000 3
Netwotk iintertace talag [FIEOSIES J9EC 4ESA S8S18 DESSEEIONNE|  isalap (FISADESY SFSF &

PR -
. .

Expanda Conjuntos de Coletores de Dados > clique com o botéo direito do mouse em Definido pelo
usuario > Novo > Conjunto de Coletores de Dados.

Q\'}l Parformance | »
+ @ Menitoring Tools sesmrew ot Resfremance Morstac
I Pesformance Monor f‘% Yeu can ute Perfarmence Monkor b0 view performanca dets sither in cosd time or from « log file, Creats Data
I 4 3 Data Collector Sets (L Cobector Sets to configure and scheduie perfonmance counter, event trace. and configuration dats collection
&ihsbdmeu | 46 that you can analyze the reudts s0d view recens {
"-'Evem " o ‘..MQMOIMCMMGWDMCMfW«MS
i Startup) ey RoHee P Rescurce Monror kets you wew detailed rea-time infonmation about havdware resowrces (CPU, disk,
@ Repons Retresh Ik, and memory) and vystem resowecet (including handles and medules) in use by the cp
s, and running apphcations. In addbon, you can wie fimscurce Mongor 1o stop processes, m-nam |
Help ps, analyze process deadiocks, view thiead wart Chains, and identfy grocesses locking Mles. =
Qpen Respurce Monfigr
Ta’ m vy
AWK PO i
Memory >
W Committed Bytes In Use 4.9
Avaflable MBytes 2301000
Cache Faults/sec Q000 J
Netwotk intertace talag [FIEOSTES J9EC 4ESA S8S18 DESSEEIONN|  Isalap (FISADESL SFSF &
. L]

A janela "Criar novo Conjunto de Coletores de Dados" abrira.
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u @ Create new Data Collector Set. R ———

How would you like to create this new data collector set?

Name:

Memory Logsl

(") Create from a template (Recommended)
How do I work with templates?

@ Create manually (Advanced)
How do I choose data collectors manually?

No campo Nome, digite Logs de Memoria. Selecione a opgao Criar manualmente (avangado) > Avancar.

A tela "Qual tipo de dados vocé deseja incluir?" sera exibida.

T - — - —

-

@ @ Create new Data Collector Set.

What type of data do you want to include?

@ Create data logs

@ Performance counter
[T Event trace data

[7] system configuration information

(7) Performance Counter Alert

[ Next&[ Finish ]l Cancel

Selecione Contador de Desempenho > Avancar.
A tela "Que contadores de desempenho vocé deseja registrar em log?" aparecera.
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@ (8) Create new Data Collector Set. R

Which performance counters would you like to log?

Performance counters:

Add... D

| Remove

Sample interval: Units:

15 % |seconds ~

[ Next ][ Finish ][ Cancel

Cligue em Adicionar.

A partir da lista de marcadores disponiveis, localize e expanda Memdria.

. =)

A e T e

Available counters Added counters
Select counters from computer:

<Local computer > v

Memory A
% Committed Bytes In Use
[ Available Bytes I
| Available KBytes I
!
Cache Bytes
Cache Bytes Peak
Cache Faults/sec
Commit Limit

Counter Parent Inst.., Computer

Remove <<

["]show description [ Help H = J[ = I

& ,

Selecione MBytes Disponiveis > Adicionar.
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T S )

=

Available counters
Select counters from computer:

7<L0ca| computer > v Browse...

Memory
% Committed Bytes In Use
Available Bytes
| Available KBytes
[l Available MBytes
Cache Bytes
Cache Bytes Peak
Cache Faults/sec
Commit Limit

Instances of selected object

|| show description

Added counters

Counter Parent Inst.., Computer

Memory ~
Available MBytes — —

oo ) (Cocpy) Come ]

Clique em OK.

Defina o campo Intervalo de amostragem para 4 segundos.

-

@ @ Create new Data Collector Set.

S —— -~

Performance counters:

Which performance counters would you like to log?

\Memony\Available MBytes

Add...

Remove

Sample interval: Units:

4] % |seconds ~

| Next %][ Finish | | Cancel

Clique em Avancar.
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@ @ Create new Data Collector Set. - G- -

Where would you like the data to be saved?

Root directory:

DosystemdriveZt\Perflogs\Admin\Memory Logs Browse...[

[ Net || Finish || Cancel

“

Clique em Procurar.

A janela "Procurar Pasta" abrira.

- P % R
Browse For Folder ﬂ

Select a root path for the collected data.

>

1% Computer

i <4 Floppy Disk Drive (A:)

W | 4 & Local Disk (C)

| 1 inetpub I

4. Perflogs|
2. Admin

m

> 1y Program Files
I, Users
b 1 Windows
. Windows_7_Installation
b ) DVD RW Drive (D:)
b @ Local Disk (E:)

P ¢ New Volume (F:)

\_ — J

2
e
iy
i

Selecione a unidade (C:) > PerfLogs > OK.
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A janela "Onde deseja salvar os dados?" sera exibida.

@ (%) Create new Data Collector Set. P ——

Where would you like the data to be saved?

Root directory:

[ Next ﬂ[ Finish ][ Cancel ]

Cligue em Avancar.

z

A tela "Criar conjunto de coletores de dados?" é exibida.

@ (%) Create new Data Collector Set. N ——

Create the data collector set?

Run as:

<Default> Change...

(") Open properties for this data collector set
(") Start this data collector set now

@) Save and close

Net | | Finish!}][ Cancel

w

Clique em Concluir.
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Expanda Definido pelo Usuério > selecione Logs de Memoria > clique com o botdo direito do mouse em

DataCollector01 > Propriedades.

) Performance N
() File Action View Window Help

es | 2B XE= HD

@ Performance Name Type

4 [y Monitoring Tools 8 DataCollector01
B8 Performance Monitor
4 [ Data Collector Sets
4 & User Defined
¥ Memory Logs
1 [y System

Event Trace Sessions
i, Startup Event Trace Sessions
[ _ﬂ Reports

< m

Opens the properties dialog box for the current selection.

e = —

Performance Counters lr—‘ile ]

Performance counters:

\Memory\Available MBytes Add...

Tab Separated Units: [ Maximum samples:

SQL
Binary [Seoonds . 0

Data source name:

o J[ concd J[ ooy [[ b |

Altere o campo formato do Log: para separado por virgula.
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Clique na aba Arquivo.

| Performance Counters | File ‘

Log file name:

File name format:

[ prefix file with computer name

Log mode
[~ overwrite
| Append

| Circular {requires a non-zero maximum file size)

Example file name:
C:\PerfLogs\VICKI-PC_20101224-000001\DataCollector01.csv

Lok nJ[ conel J| somty |[ hep |

" v

Qual é o caminho completo para o arquivo do exemplo?

Clique em OK.

Selecione o icone "Logs de Memoéria" no painel esquerdo da janela "Monitor de Desempenhao".
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(%) File Action View Window Help [- [&]x
e HEXOc=Ho|(e M
@ Performance Name l Start the Data Collector Set, kype Output

4 | Monitoring Tools =
BB Bitosioncs Mihior [F] DataCollectordl Performance Counter
4 :j Data Collector Sets
4 @ UserDefined
|3 Memory Logs |
b [my System
4_1 Event Trace Sessions
i Startup Event Trace Sessions
© @ Reports
4 m 3
Cligue no icone verde com formato de seta para iniciar o Conjunto de Coletores de Dados.
Observe a seta verde que foi colocada em cima do icone Logs de Memoria.
"®:g erformance Monitor
&) File Action View Window Help HEE
ex | EXEo=Hz puAE
@ P?rform'jmc‘e Name Type Output
4 Wy Monttoring Tooks:, [Z]DataCollector0l Performance Counter  C:\PerfLogs\VICKI-PC_20101224-000001\C
B8 Performance Monitor
| 4 [ Data Collector Sets
PRR S User Defined
| ) Memory Logs |
b [ Sy
' Event Trace Sessions
_1| Startup Event Trace Sessions
& @ Reports
4 m 3
Para forcar o computador a utilizar parte da memoéria disponivel, abra e feche o navegador.
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(%) File Action View Window Help

&= >EXEc = HF N_“Nm

@ Performance Name

[ Stop the Data Collector Set. ]

4 [ Monitoring Tools
B8 Performance Monitor
4 | Data Collector Sets
4 [ 3 User Defined
| &) Memory Logs |

[<] DataCollector0l

Event Trace Sessions

«; Startup Event Trace Sessions

& g Reports

Performance Counter

Output
C:\PerfLogs\VICKI-PC_20101224-000001\C

4

m

Cligue no quadrado preto para parar o Conjunto de Coletores de Dados.

Que mudangas vocé notou no icone Logs de Memaria?

() File Action View Window Help

&= | 1A XEFo Hz| PeRd

@ Performance Name

4 g Monitoring Tools - [=]DataCollector0l
B8 Performance Monitor

a ;t Data Collector Sets
4 [ 3, User Defined
| ¥ Memory Logs|
2 5
Event Trace Sessions
,_ Startup Event Trace Sessions
! _u Reports

Type
Performance Counter

Output
C\PerfLogs\VICKI-PC_20101224-000001\C

<

m

—————

Clique em Iniciar > Computador > clique duas vezes em unidade C:> PerfLogs > Continuar > Nome do

computador_data-000001 > Continuar.
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r

&= i » Compute » LocstDisk(Ci » Pesflogs » VICKI-PC_20101224-000001 =

|¢;I;‘£¢t View Tools Help

| Crganize » Inchade in libewy » Shwe with » Burn New folder

¢ Favordes 2 DataCollectoril.csv,
B Desktop &
& Downlcads

24 Recens Places

=

Dé um duplo cligue no ficheiro DataCollector01.csv.

Nota: Se aparecer a mensagem "Windows ndo pode abrir o arquivo:", selecione a op¢éo Selecionar um
programa em uma lista de programas instalados > OK > Bloco de Notas > OK.

r oy " "
| DataCollectorQ1.csv - Notepad ESNEERTS)

File Edit Format View Help

"(PDH-CSV 4.0) (Pacific standard Time) A
(480)", "\\VICKI-PC\Memory\Ava'i lable MBytes"
"12/24/2010 14:20:56.043","2272"
"12/24/2010 14:21:00.059","2271"
"12/24/2010 14:21:04.012","2271"
"12/24/2010 14:21:08.012","2272"
"12/24/2010 14:21:12.012","2247"
"12/24/2010 14:21:16.012","2270"
"12/24/2010 14:21:20.012","2261"
"12/24/2010 14:21:24.012","2277"
"12/24/2010 14:21:28.012","2277"
"12/24/2010 14:21:32.013","2260"
"12/24/2010 14:21:36.013","2231"
"12/24/2010 14:21:40.013","2231"
"12/24/2010 14:21:44.013","2223"
"12/24/2010 14:21:48.013","2223"
"12/24/2010 14:21:52.013","2269"
"12/24/2010 14:21:56.013","2225"
"12/24/2010 14:22:00.013","2261"
"12/24/2010 14:22:04.013","2261"
"12/24/2010 14:22:08.013","2260"

— »

O que diz a coluna mais a direita?

Feche o arquivo DataCollectorO1.csv e a janela com a pasta PerfLogs.

Selecione a janela "Monitor de Desempenho".
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View Window Help

¢ | 2EXEoz H| pPe2a

@ Performance Name Type Output

4 W Monttoning Jooks/, [Z]DataCollectordl Performance Counter  C:\PerfLogs\VICKI-PC_20101224-000001\C
B8 Performance Monitor

4 | 3 Data Collector Sets
4 |} User Defined
| ¥ Memory Logs|
> q. System Start
2 Event Trace Sessi

. Stop
» Startup Event Tra

Save Template...

© U@ Reports
Data Manager...
Latest Report
New >
View >

New Window from Here

Delete
Refresh
Export List...

Properties

Help m »

Deletes the current selection.

Cligue com o botéo direito do mouse em Logs de Memoria > Excluir > Sim.

Abra a unidade C: > pasta PerfLogs > cligue com o bot&o direito do mouse Nome do Computador_Data-
000001 > Apagar > Sim.

Feche todas as janelas abertas.
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