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5.3.3.6 Lab - Monitorar e Gerenciar 0os Recursos do Sistema no Windows
Vista

Introducéo
Imprima e preencha este laboratério.

Neste laborat6rio, vocé vai usar as ferramentas administrativas para monitorar e gerenciar 0s recursos do
sistema.

Equipamento Recomendado
Os seguintes equipamentos sd0 necessarios para este exercicio:

* Um computador com o Windows Vista
* Acesso a Internet

Passo 1
Vocé vai explorar o que acontece quando um servigo € interrompido, em seguida, iniciado.

Faca logon no Windows como administrador.
Cligue em Iniciar > Painel de Controle > Ferramentas Administrativas > Windows Defender.

Cligue em Iniciar > Painel de Controle > Ferramentas Administrativas > Gerenciamento do Computador >
Continuar > expanda Servigos e Aplicativos > selecione Servicos.

Feche a janela Ferramentas Administrativas.

Redimensione e posicione ambas as janelas para que eles possam ser vistas ao mesmo tempo.
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O Windows Defender pode verificar se ha atualizagdes?

Role a janela Gerenciamento do Computador para que vocé veja o servi¢o "Windows Defender".
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Qual é o status do servigco?

Clique com o botao direito do mouse no servi¢co do Windows Defender > selecione Parar.

Nota: A razdo pela qual este servigo sera interrompido é para que vocé possa ver 0s resultados
facilmente. Ao parar um servigo, para liberar recursos do sistema, € importante entender como o

funcionamento geral do sistema sera afetado.

A janela "Controle de Servigo" abrird e fechara.
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Selecione a janela "Windows Defender" para ativa-la.

History Tools 6\1 |+
¥

s
Protection against malicious and unwanted software

@ Service has stopped

and Support on how to start a service manually.

Status
Last scan: Not available
Scan schedule: Daily arcund 2:00 AM.
Real-time protection: Cn

Definition version: 1.0.0.0 created on 7/13/2006 at 11:49 AM,

+& Windows

Defender

A problem caused this program's service to stop. To start the service, restart your computer or search Help

O que deve ser feito para que o Windows Defender possa ser executado?

Qual passo deve ser seguido para iniciar o servico Windows Defender?

Inicie o servigo Windows Defender.
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Selecione a janela "Windows Defender" para ativa-la.
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“_‘i, s Home /";' Scan |~ ‘% History Q Tools @ ~ WindOWS'
) ™. Defender

Protection against malicious and unwanted software

'@ Check for new definitions

Definitions allow Windows Defender to detect the latest [ € Check for Updates Now

harmful or unwanted scftware and prevent it from running View troubleshooting tips on the web
on your computer,

Status
Last scan: Not available
Scan schedule: Daily arcund 2:00 AM.
Real-time protection: Cn

Definition version: 1.0.0.0 created on 7/13/2006 at 11:49 AM,

O Windows Defender pode verificar se ha atualizagdes?

Feche a janela do Windows Defender.
Certifigue-se de que a janela Gerenciamento do Computador esté aberta.
Expanda Visualizador de Eventos > Logs do Windows > selecione Sistema.

Selecione o segundo evento na lista.

——————
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Olhe para a parte de abaixo da aba Geral, em seguida, explique o0 que aconteceu com o0 servico
Windows Defender.

Pressione o botéo seta para cima do teclado ou selecione o evento acima do que vocé acabou visualizar.
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Olhe para a parte de abaixo da aba Geral, em seguida, explique o0 que aconteceu com 0 servico

Windows Defender.

Feche todas as janelas abertas.

Passo 2

Vocé vai explorar o que acontece quando um servigo é interrompido, em seguida, iniciado.

Va até a janela "Central de Rede e Compartilhamento”, clicando em Iniciar > Centro de Rede e

Compartilhamento.
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Tasks

View computers and devices
Connect to a network

Set up a connection or network
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Diagnose and repair

Seeaiso

Internet Options

Windows Firewall
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~ | 43| [ searcn
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23 Sharing and Discovery
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File sharing
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X
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Local and Internet
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@ On
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Show me all the files and folders I am sharing
Show me all the shared network folders on this computer
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Clique em Gerenciar conexdes de rede no painel esquerdo.

Reduza o tamanho da janela "Conexdes de Rede". Deixe esta janela aberta.

- @ <« Network Connections » v I 4y ’ l Search £ |

‘ Organize v o= Views ~

Name Status Device Name Connectivity Network Category Owner »
LAN or High-5peed Internet (1) ~

= | Local Area Connection
r Network

@ Intel(R) PRO/1000 MT Netw...

Navegue até a janela "Painel de Controle", clicando em Iniciar > Painel de Controle.
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¥
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§ ® hﬂ C - R
N —|
Speech  SyncCenter  Sysu Toblet PC  Taskbarand  Teto User Vibare
Recogreti.. Settings  StartMenu  Speech Accounts Teols
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Clique duas vezes no icone Ferramentas Administrativas.

A janela "Ferramentas Administrativas" abrira.
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Folder: ~

mvﬁn » ControlPanel » Administratree Tools

Reliabiity and Performancs Monftar Date meddies 172077003 743 PM
Sharout
Date crestec 11272008 553 AM

- Ty |[soet 2|

Date moddied Type

H & R =

B Fotues
B Muic Computer  Data Sources  Event Viewsr  i5CSIintistor Local Memery
& Recently Changed Managemant 1908C) Secun.,. Disgnosti,..
B ssache p - R il -L
' / { > - 4 { :
B Putic b g™ *
1 ! - B
Pant Relisnéty Services System Tack Windows
Management and Configurat.. Sciveduler Farewall wi..
Performance
Monitar b

e 13848

Clique duas vezes no icone do Monitor de Desempenho e Confianga > Continuar.

A janela "Monitor de Desempenho e Confianca" sera aberta. Verifique se o Monitor de desempenho no
painel esquerdo estéa realcado.

@ File Action View Favorites Wndow Help = [mijx
e 20 O @
s o e
« L@ Menitoring Tool: —mex —
Wl Peformance Moniter ,t}.lﬁx”l e D‘J‘||
B Reliability Menitor Fromze Daplay (Ctrle Fy l
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- Reports
804
504
“-
\
|I
2- {
\
\ /S
\ ;| ; I‘--"\ l'
e -
13282 M 1:3314 PV 1334 PM 13820 PM
Last | 6250 Average | 5301 Minimum | 0.000
Mazimum 39053 Duration | 140
i Show Coler Scale  Counter Instance Parent  Object Compiater
(vl el SProcesorTime  _Tofal | - Pocessar  WOMNPC.

Cligue no icone Congelar Monitor para parar a gravagao.

Clique com o botéo direito do mouse na barra de menu do Monitor de Desempenho.
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Cligue em Limpar para limpar o grafico. Deixe esta janela aberta.

Va para a janela "Ferramentas Administrativas"”, clicando em Iniciar > Painel de Controle > Ferramentas
Administrativas.

v| » Control Panel » Administrative Tocls v I 9 , I Search R !

‘ Organize v B& Views ~ [B Open g Bumn

Favorite Links Name‘ Date medified Size
Ei Documents ] |====5
B Pictures & ‘ A_,| -
B Music Computer  Data Sources  Event Viewer  iSCSIInitiator Local Memol

@ Bicenity Changed Management (ODBC) Securi... Diagnosti...

Searches y o) ~ Z P :
B / : o Y 7= [ |‘/‘ )
} Public m | )

Print Reliability Services System Task Windows
Management  and Perfor... h Configurat... Scheduler Firewall wi...

Folders ~

Services Date modified: 1/20/2008 7:43 PM
\“ Shortcut Size: 1.64 KB
- Date created: 11/2/2006 5:53 AM

Dé um cligue duplo no icone Servigos > Continuar.

Aumente a largura da janela "Servigos" para que vocé tenha uma visao clara do conteddo. Role para

baixo o painel da direita até visualizar o servico de Roteamento e Acesso Remoto.
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Fie M;n Vieme  Help
e [B ez Bmrunn

B

Houting snd Remote Access MName Descnpticn Status Sutup Type LogOm i |
4 Protected Starage Provades protect.,. Marvus! Locat Syte..,
g:::’r::"g ks i b o Quality Windons Sude Vet Quasiity Winden. Manual Loc Seraice
10 Socal ares and wide sres netwerk 4 Resdyficon Provides suppor.. Ststed  Automatic Locet Sysre-,
emarenments W Bemote Acceis Aute Conn..  Crestes & conne. Marual Lot Syite.
o Femote Access Connection,. Manages disku.,  Sarted  Manual Locat Yyste..
ot Remots Precechrs Cal (RPO) Serves ssthaen..  Sharted Autematic Matwork 5., 1
4 Femote Procedure (ol (R2. Manzges the RP Manusl Metvark S I’J
& Rwmote Registy Enabiles remoty .. Manusl Lo Sevice t
G 2 X Saite

Bouting and Remon A«

4 Seccrder; Lngen Ensbles stating ... Sarted  Automabc Locet Syste..,

& Seoe Socket Tunmelng Fr.. Provides suppor.. Sated  Manus! Locs Senice
& Secunty Accourts Mansger  Thestatupoft. Sarted  Juromabc Local Syate,
i Secuity Centel Meniton wyaa, Saartad Awtometc D Loca Service
3 Saever Soncectchle sws Sarted  Lienmatic Lnes Gt by

\ Etended A Sunders [

Dé um duplo cligue em Roteamento e Acesso Remoto.

A janela "Propriedades de Roteamento e Acesso Remoto (computador local)" abrird.

General | Log On | Recovery | Dependencies

Service name: RemaoteAccess

Display name: Routing and Remote Access

Description: ers routing services to businesses in localarea
nd wide area network environments. =

Path to executable:

C:A\Windows'\system32\svchost exe Kk netsves

Statuptype: | Manual -

Help me confiqure service startup options

Service status:  Stopped

Start J [ Stop ] [ Fause ’ l Resume
You can specfy the start parameters that apply when you start the service
from here.
Start parameters; l ]

ok J[ cenca || Appwmj

Em Tipo de Inicializagdo selecione Manual. Clique em Aplicar.
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O botao Iniciar agora estéa ativo, nao clique no botéo ainda. Deixe esta janela aberta.

Posicione as trés janelas seguintes para que vocé possa ver claramente elas ao mesmo tempo:
Conexdes de rede, Propriedades de Roteamento e acesso remoto (computador local) e Monitor de
Desempenho e Confianga.

() [ « Network Connections » [ 49| [ search l
L -
Name Status DeviceName  Connectivity  Network Category  Owner »
LAN or High-Speed Internet (1) -
.;H Local Area Connection
e

&7 Inte 0/1000 MT Netv

e = =
@ Palisnaty and Pafomance Merstor =R
@ Fe Action  view Favontes dindom  Help - =ix
on 2@ D= @m
4 @ Monitoring Tool: %‘
i Pefomence Menitor |12 © X2 coERrMiE
B Reistiley Monitar Add Courders
2 Dats Collector Sets ‘ Save Settings As.
fi Reports Save Image 25
" 1
cns.
® 188 T
Show Sefected Counters
w Hide Selected Counters
Scale Selected Ceunters
Remove Al Counters
»
Properties..
—
13242 9M 13345 PM 13345 P 13420 PM
| e Average e Minimum e
Maimam | e Duration L:40
Show Coler  Scale  Counter Instence Parent  Object Computes |
Jer =18 SPmcmiorTeme Totd  —  Fdamer WOMHPC
Routing and Remote Access Properties (Local Computer) =5
General | Log On | Recovery | Dependencies|
Service name:  RemoteAccess
Display name: Routing and Remote Access
Description: ers routing services to businesses inlocalarea &
nd wide area network environments. =

Path to executable:
C\Windows \system32\svchost exe &« netsves

Startup type: [Manual ']

Help me configure service startup options

Service status:  Stopped

Start | | Stop | Pause

You can specify the start parameters that apply when you start the service
from here.

Loc J[ conest [ I"ODWDQ

© 2013 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public.Page 10 of 34



IT EssentialsChapter 5Lab
Clique na janela "Monitor de Desempenho e Confianca".
° File Action View Favorites  Window Hel.p {= [l ]
do o | 2 () ) ow | © 1
>6—liehability and Performance Pertormance Monitor
4 g Monitoring Teols - —
B Performance Monitor @ 8- li# X ,l ol L,I a l‘ ‘,Nl
B Reliability Monitar Unfreeze Display (Ctri+F) }
|+ L% Datas Collector Sets 100
i L@ Reports
504
0 v v
1:3242 PM 1:33:15 PM 113345 PM 1:34:20 PV
Last|  sereseees Average|  crereeees Minimum | sereeeees
Maximurm | weeeenees Durtation | 140
Show Color Scale  Counter Instance Parent  Object Computer
vl === 10 %PiocesserTime _Totsl .- Processof  \OHN-PC
Cligue no icone Descongelar Exibigdo para iniciar a gravacgéo.
Clique na janela "Propriedades de Roteamento e acesso remoto (computador local)". Para iniciar o
servigo cliqgue em Iniciar.
Uma janela com uma barra de progresso sera aberta.
Service C
Windows is attempting to start the following service on Local Computer...
Routing and Remote Access
L) !
© 2013 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public.Page 11 of 34
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A janela "Propriedades de Roteamento e Acesso Remoto (computador local)" agora exibe os botdes
Pausar e Parar ativos. Deixe esta janela aberta.

-

Routing and Remote Access Properties (Local Computer) ==

General | Log On | Recovery | Dependencies|

Service name: RemoteAccess

Display name: Routing and Remote Access

Description: ers routing services to businesses in local area -
nd wide area network environments. =

Fath to executable:
CWindows system32'\svchost exe « netsves

Startup type: [Manual ot
Help me confiqure service startup options
Service status;  Started
Start ‘ [ Stop ] l Pause J ne
You can speciy the start parameters that apply when you start the service
from here.
Start parameters
L OK ] [ Cancel J | Apply
Cligue na janela "Conexdes de Rede".
=]
( )Q l@" <« Network Connections » v I "? | Search pe ‘

By Organize v 3= Views ~

Name Status Device Name Connectivity Network Category Owner »
Incoming (1) PN
=
&“ Incoming Connecticons
No clients connected
=»
LAN cr High-Speed Internet (1) PN

:h Local Arez Connection
— Networl

@ Intel(R) PRO/1000 MT Netw..

Pressione a tecla F5 para atualizar o contetdo.

Que mudancas séo exibidas no painel direito depois de iniciar o servico de Roteamento e Acesso
Remoto?

© 2013 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public.Page 12 of 34
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Clique na janela "Propriedades de Roteamento e acesso remoto (computador local)".

o =

; Routing and Remote Access Properties (Local Computer) ==

General | LogOn I Recovery l Dependencies |

Service name: RemoteAccess

Display name: Routing and Remote Access
Description: ers routing services to businesses in local area
nd wide area network environments. -

Path to executable:
CAWindows'\system32'\svchost exe k netsvcs

Startup type: [Manual ']

Help me confiqure service startup options

Service status:  Started

Start ‘ [ Stop %J [ Pause 1 Resume

You can specfy the start parameters that apply when you start the service
from here.

L OK }[ Cancel J Apply

Cligue em Parar.

Cligue na janela "Conex68es de Rede".

( ;U l &) « Network Connections » - I 4 |

Search R |

By Organize v 3= Views ~

Name Status Device Name Connectivity Network Category Owner »
LAN or High-5peed Internet (1) -~

: Local Area Connection
S Network

@D Intel(R) PRO/1000 MT Netw.

Que mudancas apareceram no painel direito apos a interrupgao do servigo de Roteamento e Acesso
Remoto?

Clique na janela "Monitor de Desempenho e Confianca".
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L AR i ERE T 7 Hodl

@ Fesabaty and Peformance
« g Manitoring Tools -
® o Petormance Wiontor |0 P ES - 3 2 [ 5 O TR [ M ]
B8 Relabiley Monitor -
- % - 2 T ) —
-2 Dats Collector Sets 100 frecee Dipley b1o0)
» g Peponts
504
My AN
‘ W/\.)A‘J\K
9 N -
20203 PM 202:35PM 20305 PM 20342 PM
Last. G305 Avengel 15104 Minimum 152
Maxerum | 42155 Duration 140
Skow Color Scale Counter Instance Parent  Cbject Computer
i

Cligue no icone Congelar Monitor para parar a gravacao.

Qual Contador esta sendo o mais gravado no grafico (dica: olhe a cor do grafico e cor Contador)?

Cligue no menu Alterar tipo de gréfico, selecione Relatério.

@ File Acion View Favortes Window Hep _T=ix]
e | A E=H= i
@ Refiabdity and Performance | [ 20 B o R TRRETEN
4 g Menitoring Teok 5 =

B i BB X 2| 20EQ [P M| E
B= Refisbifity Menitor | v Line
—32"‘:‘:"5““5"5 100-‘ oo e —
» LR [ Report N
g
w.
M;.iﬁm 2:02:35PM ZﬂSi;SPM 20342 PM
Last 2438 Average: 18550 Minimum 153
Maamum | 98433 Duration 140
Show Color Scale Counter Instance  Perent  Cbject Computer
v
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O visor foi alterado para a exibicdo de relatério.

@ Fie Action  View Faverites  Viindow  Help i imlx
s 20w @m
@ Reliability and Performance
# | @ Menitoring Tools
B Performance Monttor
B Reliability Menitor

3 Dota Collector Sets \UOHN-£C
g Reports Processor _Total
. e % Processor Time 34

Liste os valores do contador.

Clique na janela "Propriedades de Roteamento e acesso remoto (computador local)".

!’f‘f g an “‘.,.._r. | es ww. "

General |LogOn | Recovery | Dependencies |

Servicename:  RemoteAccess

Display name: Routing and Remote Access

Description: ers routing services to businesses in local area &
ind wide area network environments.

-

Path to executable:
C\Windows \system32'\svchost exe k netsves

Startup type: [ Disabled -

Help me configure service startup options

Service status;  Stopped

Start ] [ Stop | [ Pause | ‘jiF'\esume

You can specfy the start parameters that apply when you start the service
from here.

Start parameters:

( O.'S.QJI Cancel | [ spoly |

Em Tipo de Inicializacdo selecione Desativado > OK.
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Cligue na janela "Servigos".

He oo ves wep
e @Iz 8mirenw
 Seryces locel)

Reuting ssd Remate Access

Danc rigtion:

Offers roubing services to businesses
invlocal aces and vide 2rea netwodk
rrtnmaents

Home

(% Protected Storage

% Qualey Windews Aude Vd..
i Rezoy ozt

i Pamuets Accmis Aute Cenn..
& Remuote Access Connecten,.
i Ramete Precadues Call 790
14 Remaote Procedure Tofl (79
& Remate Rogiatry

& Secondary Legon

Stanted ~utomatic
& Secure Sockat Tunmeling Pr.. Provides woppor. Serted  Manusl
& Securtty Accounts Masager  The statep ef 1. Started Aatoenatic
& Securty Center Montoms syste.,  Stated  Astomatic D,
= Sevyer Smannclie on Sated 20 prenaty

Descnption
Provides peotect.
Queley Windew..
Prowdes suppor
Conabas & comnu.
Manages giel-u.
Senves mithe en..
Manages the RP,,
Enaiel rvete ..
e mrog

Enabies stating ..

Satus Sartep Type

\ Edendnd { Sandars [

log Onas -
Lecal Syste.

Local Service

Local Syste.

Lecal Synte

Local Syste

Htwesk 5 :
Network 5, |
Lecal Senvice

LocH Smre
Lecal Syate..
Local Servce
Lecal Syste.
Local Serace
Leval

Qual é o Status e o Tipo de Inicializacédo do servico de Roteamento e Acesso Remoto?

Cligue na janela "Monitor de Desempenho e Confianca".

el £ |
. Relisbility and Performance
« g Monitering Tock ]
-:-n Menitor ,Q.iﬁx’l'-u !IN" i
BB Reliatility Monitor J“'r" S LE
5 Data Colactor Sets 100 Unfraese Ongley (e P b
'@ Feports
”-
A
~ /\n )‘V \ \f\ j
| o AS W
20303 M 02:35 PM 20305 P ZO3A2PM
Last 23438 Average | 18550 Minimum | 1553
Masimum| G843 Dumbon| 14D
Show  Color  Scele  Counter Instance Paent  Ciyect Computer

Cligue no icone Descongelar Exibi¢cdo para iniciar a gravagao.

Feche todas as janelas abertas.

Va para a janela "Ferramentas Administrativas", clicando em Iniciar > Painel de Controle > Ferramentas

Administrativas.

© 2013 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public.Page
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e
@uv! {21 » Control Panel » Adminitrative Teok

. Name Date modified Type Seae
L = - — K
B Documents * [ || ﬁ ﬂ ﬂ o
A i | !
R Ficuw td QIF_% ! i L . & (2 ! td
n Music Computar * Dotz Sowrces Event Views SCS Intiator Local Memary Print Ratabiloy
D Recently Chanos Management {DOEC) Secunl,. Disgnosti Meagement and Perfor
" Searches 1
~ B4 5 W
Pu R~ 2 g |
W (W [
Sanacm Systam Ten Windows

Canfigurst Scheduler  Firewall wi

Felders -~

Computer Management Date modifiad 1/20/2008 7:43 PV
Fhortoa v 165K8
s Date crasted: 117272006 554 AM

Cligue duas vezes no icone Gerenciamento do Computador > Continuar.

A janela "Gerenciamento do Computador" aparecera.

& Computer Management
File Action View Help
e« @ =8
3;, Computer Management (Local) Name Actions
4 {f} System Tools {7} system Tools Computer Management (Lo... &
b (B Task Scheduler = .
=3 Storage More Actions »

i [@] Event Viewer
1 @] Shared Felders
i &% Local Users and Groups
i @ Relizbility and Performance
a4 Device Manager
4 3 Storage
=¥ Dizk Management
4 53 Services and Applications
4 Services
a’i WMI Centrol

f*g Services and Applications

< m 3

Expanda as trés categorias clicando na seta ao lado de: Ferramentas do Sistema, Repositorio e Servigos
e Aplicacdes.

Clique na seta ao lado de Visualizador de Eventos, em seguida, clique na seta ao lado de Logs do
Windows.
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u- Action View - Melp )
s 2@EE
& Computer Maragement focal [0 Dste and Time Sownce EvertD ok Categoy =] |AcHom
o [ Syitem Tooks
@ Toi B Intermation /2812000 234:48 P Service Cont. 2040 Nane System )
o B o i erration TI282000 2:34.06 PM Service Cont.. 036 Nene & Open Seved Log..
5 Cusbom Viewt Dintormeton 77282008 23353 PM Service Cont.. M6 Nene W Coanta Custion Baws.
o [ Wndzws Logs Dintcomston 7/28/2009 23352 M Sesvice Cont. 00 Mone
G Apphcton || Dintoomation 12808 21313 M Senice Cont M3 Nane et G e
5 Sexucn (B rtermanan TAN09 2INLY AM Service Cont.. N3 None Cuar Log -
{] Setup (@ irfoomabon TANS00 111 EM Service Cont.. W None Y Fiter Coarent Log..
B infermation T/28:2000 33303 M Servirs Cont.- MIE None e
fif oot | (i Infrrmation T/2B000 23253 00 Service Cont. 40 Nane
P Appiications and Se | (B information T/2872000 23245 PM Service Cont... WK Nene 8 find.
Ges A e 7/28/2000 23284 PM T8S 837 Msne o] | SeveEveresas.
Shared Falden
gmummm: Towra T Serice Costrol Manage Everdiog Provder x Atach s Tunk Tothal...
@ Rebabiiny wnd Purferme, ‘{'.;_TI;_—_;: View v
@ Device Manager G Netresh ‘
- as'f’"" | Thee start type of the rg ot Remote Accent sarace was changed from demsnd ttart to [N
& Duk Managesent N Rowting u Help 3
s Servaces and Apphemon | Frwnt 704), Service Conesd .« |
[ Evert Prpeties
T Amach Task To Thes by ‘
Log Fame System 5 Cepy v
Saurce Service Comtrol Manages [ Lugged T/A2000 23438 P Il Sove Seected Fvents.
Evere - W40 Task Categery Hane A Netresh
Lot Teformaticn Koyworss: Classic Melp »
Uner: Jon S0\ lobe Cempetes lobn-9C
OpCode Wi
Maore infosmatore Byt Log Qrfies Help
| R ——

Selecione Sistema.

Clique duas vezes no primeiro evento da janela.

Am Ve Help
|« o 2@ 00
#F Comgute Musiganert (Localf ooy Dotz are Teme Source st D Taik Categary = | | Actioms
# || Sysem Toshs A | sysom =
@ Tosk Schaduier ’m
o §if Evet Viewss (D rvomatan 172072000 2 M08 PM Sernce Cont.. 0 Nene & OpenSendiog.
i Customn Viows i rermatos /2872006 23353 PM Service Cont.. 236 MNene W Crente Cuthom Viewe
3 Windows (B wdermaton 227200 23557 PM Servce Cont.. B Nene
5 .ﬂbﬁ: (B irdermatos 712872000 23313 M Service Cont_. MK Nene O i Ve
B Securty (Bxdoamamon T728/2009 23313 PM Senvice Coat.. nR None Chuar 129
i S (itrdzmetor 1/28/000 23343 PM Sercce Cont_. X Neoe ¥ Fite Cument Log..
k] System @nteematon /2872009 23313 M Service Cont.. WM Neoe B fropation
[ | Farmmwdad bvere | (i) indermanon 182000 23253 P Service Cont.. W4 Mone
\ & ap anct S | (it T/28/2009 23243 PM Senvice Cont.. X Nene 5 fod-
RE (e /30000 3304 PW Tos 1) None o |l Soen Bty
& o RN LS —— S
B (ocal Usees el Groepe: muw«tmmamlmb x Atacha Teck Ta »
@ Nabetsbty and eteri | | Gormest | i) Lowy F
B‘Mzw e 4 Fatresh
+ 1 Stowage provy .
type of the Bouting and Pamcte Access 10rvice mim changed froon demand stant to | 7 .
B Ok Managescent
£ Services ad Apgicatiom Event T80 Service Controd .. =
[} Eeect Properties
5 Amach Task To Thi Ev..
Log Neme P 4o Copy .
Seunce: Servce Cootol Mansges B Logpes: TB0G 23418 PV Il Save Selected Beerns.
TLownt Xx N Tak Catogony Hane o Rafrean
Levet Ideemation Fepwords Classe H v »
U leho-PC\ohn Computer: TP
OpCede Wi
More nfurmaticn.  (yent Log Onkne Hefp
. ! ‘ . — I
|

A janela "Propriedades do Evento" abrira.
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Clique na seta para baixo para localizar um evento de Roteamento e Acesso Remoto.

{2 Event Properties - Event 7040, Service Control Manager Eventlog Provider ==
General | Details ]
The start type of the Routing and Remote Access service was changed from demand start to
disabled.
*

Log Name: System
Source: Service Control Manager Eve Logged: 7/28/2009 2:34:18 PM EJ
Event ID: 7040 Task Category: None
Level: Information Keywords: Classic
User: John-PC\John Computer: John-PC
OpCode: Info
More Information:  Event Log Online Help

Com ] o]

Vocé deve encontrar quatro eventos que descrevam a ordem para iniciar e parar o servico de
Roteamento e Acesso Remoto.

Registre a descricdo de cada um dos quatro eventos.

e

Event Properties - Event 7040, Service Control Manager Eventlog Provider
i General 1 Details
The start type of the Routing and Remote Access service was changed from disabled to demand
start,
Log Name: System
Source: Service Control Manager Eve Logged: 7/28/2009 2:32:53 PM EJ
Event ID: 7040 Task Category: None
Level: Information Keywords: Classic
User: Joehn-PC\John Computer: John-PC
OpCode: Info
More Information:  Event Log Online Help

o] .

© 2013 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public.Page 19 of 34
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. {a] Event Propevﬁs - Event 7036, Service Control Manager Eventlog Provider

General | Details

The Routing and Remote Access service entered the running state.

Log Name: System

Source: Service Control Manager Eve Logged: 7/28/2009 2:33:13 PM
Event ID: 7036 Task Category: None

Level: Information Keywords: Classic

User: N/A Computer; John-PC

OpCode: Info

More Information:  Event Log Online Help

[« &

Close

-

) {a] Event Properﬁes - Event 7036, Service Control Manager Eventlog Provider

General | Details

The Routing and Remote Access service entered the stopped state.

Log Name: System

Source: Service Control Manager Eve Logged: 7/28/2009 2:34:06 PM
Event ID: 7036 Task Category: None

Level: Information Keywords: Classic

User: N/A Computer: John-PC

OpCode: Info

More Information:  Event Log Online Help

[« [#]

Close

-
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More Information:  Event Log Online Help

Event Properties - Event 7040, Service Control Manager Eventlog Provider
' Generalm Details}
The start type of the Routing and Remote Access service was changed from demand start to
disabled.
*

Log Name: System
Source: Service Control Manager Eve Logged: 7/28/2008 2:34:18 PM Iz]
Event ID: 7040 Task Category: None

Level: Information Keywords: Classic

User: John-PC\John Computer: John-PC

OpCode: Info

.

|

Feche todas as janelas abertas.

Passo 3

Para o resto deste laboratdrio, vocé vai configurar os recursos avan¢ados das Ferramentas
Administrativas e monitorar como isso afeta o sistema.

Cligue em Iniciar > Painel de Controle > Ferramentas Administrativas > Monitor de Desempenho e

Confiabilidade > Continuar.

A janela "Monitor de Desempenho e Confianga" sera aberto.

© 2013 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public.Page

21 0of 34



IT EssentialsChapter 5Lab

3 Peiabiley and Perfermance Iendnr = e sl
@ Fie Action  View Favorites  Window  Help 2™
&% [_'! Hrm s
P Relisbdity snd Peformance ||
& " Too | Resource Overview -
¢ @ Moniticrng Toe | R A
B Performance Momtor CPU 1% 4 Dk 1 MB/sec 4 Network 10 Mbps 1
B Feliablity Monite |
3 Data Collector Set
4 Feperts
i $eton ) J oJd
=) | S I 100% Maximum Freguency »
| -
i Disk | RS B &= Hignesn Sctwe Time ~
Network W 0 Mbps B 955 Network Utdization »
L J
I M.moq I 0 Hacdd Faults sec M 32% Lied Physical Menon -
\l.um More =
+ Resource View Help » Create a Daty Collector Set and Dipgnosis Report
« Parformance Monitos Heip + Monitoe System Sctity with Performance Mamitor
+ Datas CoBection Melp Schedude and Manage Daty
Expandir Conjuntos de Coletores de Dados.
3 Petabiley and Perfermance Iendnr — [ sl
@ Fie Action  View Favorites  Window  Help 2™
&% [_'! Hrm s
.'@ falisbdity snd Peformance || [ >
i Resource Overview -

+ @ Montcring Toe

B Performance Momtor CPU 100% o Disk 100 kB A Network 10 Mbps | Memor 100 Hard
B Feliabdity Monite |
4, User Defined |

1 e ’ Data Collector Set »
R
| 7 5 ~
| » ) J oJd
u Fefresh i
| m 7 100% Masimum Fregqueng »
Helg pr -
——
i Disk MW 0 Bec B 9% Hignest Sctwe Time »
Network W 0 Mbps I 95 Network Utfization »
L J
I M.moq I 0 Hacdd Faults sec M 33% Led Physical Menon -
| Learn More =

+ Resource View Help

« Parformance Monitos Heip

+ Datas CoBection Melp

Create » new Dats Collector Set

Clique com o botéo direito do mouse em Definido pelo Usuério > Novo > Conjunto de Coletores de
Dados.

A janela "Criar novo Conjunto de Coletores de Dados" abrira.
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&, (@ Create new Data Collector Set.

How would you like to create this new data collector set?

Name:

Memory Logs

() Create from a template {Recommended)
How do I work with templates?

@ Create manually (Advanced)

How do I choose data collectors manually?

Finish

Cancel

No campo Nome, digite Logs de Memoria. Selecione a opgao Criar manualmente (avangado) > Avancar.

A tela "Qual tipo de dados vocé deseja incluir?" sera exibida.

-

@ @ Create new Data Collector Set.
What type of data do you want to include?

@ Create data logs
[¥] Performance counter
[T] Event trace data

U System configuration information

“) Performance Counter Alert

[ Nea [ [ Finish | [ Cancel

Selecione Contador de Desempenho > Avangar.

A tela "Que contadores de desempenho vocé deseja registrar em log?" sera exibida.
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@ @ Create new Data Collector Set.

Which performance counters would you like to log?

Performance counters:

Sample interval:

[ Net || Finish || Cancel

Cligue em Adicionar.

A partir da lista de marcadores disponiveis, localize e expanda Meméria.

i

Added counters

Available counters
Select counters from computer:

<Local computer > 4 Browse...

Counter Parent Inst... Computer

Job Ubject Details v b2
LegicalDisk v
Memery A

% Committed Bytes In Use E
Available Bytes

Available KBytes
Available MBytes

Cache Bytes
Cache Bytes Peak %

Instances of sele

1]
a

W

Remove <<

Help ][ OK J{ Cancel ]

[] Show description

Selecione MBytes Disponiveis > Adicionar.

24 of 34
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Available counters
Select counters from computer:

<Local computer > ¥ Browse...

% Committed Bytes In Use
Available Bytes

Available KBytes

Available MBytes

Cache Bytes

Cache Bytes Peak

Job Ubject Details R
LogicalDisk v
Memery A

ristances of selected object

[] Show description

Added counters

Counter Parent Inst... Computer
Memory
Available MBytes —-

[ Help ] [ OK !}J [ Cancel

Clique em OK.

Defina o campo Intervalo de amostragem para 4 segundos.

P

@ @ Create new Data Collector Set,

Which performance counters would you like to log?

Performance counters:

\Memonry\Available MBytes

Add...

Remove

Sample interval:

Units:

4] Fol |Seconds ¥

[ Next[kjl Finish ][ Cancel

Clique em Avancar.
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A tela "Onde vocé deseja salvar os dados?" sera exibida.

L

@ @@ Create new Data Collector Set.

Where would you like the data to be saved?

Root directory:

Besystemdrivedt\PerfLogs\Admin\Memory Logs Browse...L\\.

[ Nex || Finish || Cancel

Cligue em Procurar.

pe

q

@ @ Create new Data Collector Set.

Browse For Folder

Where w|  select  root path for the collected data.

>

Root dired H‘ Computer
%system i = Floppy Disk Drive (A:) F Browse..,
4 & Vista_Business (C:)
b Chl2
) PerfLogs
. Program Files
) Users
b 4 Windows
I ca Local Disk (D:)
r A% DVD RW Drivea (E2

Make New Folder ] [ OK !}_] [ Cancel ]

m

[ Nex || Finish || Cancel

Selecione a unidade(C:) > Criar Nova Pasta > digite PerfLogs > OK.

© 2013 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public.Page
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A janela "Criar novo Conjunto de Coletores de Dados" sera exibida.

e

@ @@ Create new Data Collector Set.
Where would you like the data to be saved?

Root directory:

Ch\PerfLogs l Browse..,

[ Next S[ Finish | | Cancel

Clique em Avancar.

@ (@ Create new Data Collector Set.

Create the data collector set?

Run as:

(") Open properties for this data collector set
(") Start this data collector set now

@ Save and close

Next [ Finishh][ Cancel

e =

Clique em Concluir.
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Expanda Definido pelo Usuério > selecione Logs de Memodria > clique com o botdo direito do mouse em
DataCollector01 > Propriedades.

Delete
# 3 Osts Cobector Sety Properties
« A User Defined tc‘
P Memory Logs Help
& Sytem
=, Event Trace Sesporn
O Startup Event Trace Sej
-@ Feports

. " (N K

ey e s — = =)
@ Pesisbirty and Pedormance Montor lada]
@ Fle Acten View Favertss  Window Help -i8ix
= FEXT 8
o Felabibty snd Performance Name Type Dutput
4 3 Manksnog Taols 3 Detal sbectoftl Parfunmance Countm
Bl Performance Meretor |
B Feliabidey Moestor

A janela "Propriedades de DataCollector01" serd aberta

DataCollectord1 Properties

,‘ =

Performance Counters lFiIe I

Performance counters:

\Memory\Available MBytes Add..,

Remove

Log format:

Tab Separated Units: [F] Maximum samples:
sqL oS
Binary Seconds ¥ 0 2

Data source name:

[ OK ][ Cancel ]

Apply | Help

Altere o campo "Formato do Log:" separados por virgulas.

© 2013 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public.Page
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Clique na aba Arquivo.
(o )
DataCollectorl Properties [-I&]
| Performance Counters | File l
Log file name:
DataCollector01
File name format:
2]
[ Prefix file with computer name
Log mode
D Overwrite
Ci requires a non-zero maximum hie size
Example file name:
C:\Perflogs\000001\DataCollector01.csv
[ OK !}] [ Cancel ] [ Apply ] [ Help J
Qual é o caminho completo para o arquivo do exemplo?
Cliqgue em OK.
Selecione o icone Logs de Memdria no painel esquerdo da janela "Monitor de Desempenho e
Confiabilidade".
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@ File Action View Favortes Window Halp
e 2FAXz 4| H nmll![!}l e
@ FReliability and Performance || pame
« @ Monitoring Tool: B DataCall o
B Perdormance Menttor
B Reliability Menitor
a | Data Co¥ector Sets
2 [} User Defined
& Memory Loge
Ca System
5 Evant Trace Sesvons
= Startup Event Trace Ses| |
@ Pepons

Type Cutput
Pesformance Counter

n J ’

@ File Action View Favorites Window Help

elfEEs
[-)5]]

o9 7BXEo= HE pudE

0 Reliability and Performance Name
a L_i Monitering Teels [&] DataCollectordl
B8 Performance Monitor
B2 Reliability Menitor
4 [ Data Collector Sets
4 (3, User Defined
& Memory Logs
b Oy Sy%m
{:5 Event Trace Sessions
[Z Startup Event Trace Ses

& g Reports

Type Output
Performance Counter C:\Perflogs\000001\DataCollector01.csv

<[] n " I | P

il '
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Para forcar o computador a utilizar parte da meméria disponivel, abra e feche o navegador.

(@ Fallazlity wndd Dardeemance Monise

o el 1 AR
e Fle Acvon  vView Favortes Wndow Melp CaE,
e R s Hrld aa
@ Retabilty and Pedomance || plame v Fype Outpes
4 g Monitoring Teols

DataCellectoril

e Performance Counter
B Peformance Moniter
B Reistiity Moniter

4 3 Data Collector Sets

ClPertloga' 000001\ DataCollectondl . cov

4 3 WerDefined
o Memory Logs
& System
Evert Trace Sension
Startup Event Teace Ses
) Fepens

Clique no quadrado preto para parar o Conjunto de Coletores de Dados.

Que mudancas vocé notou no icone Logs de Memaria?
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@Reﬁablhty and Performance Monitor
@ File Action View Favorites Window Help

| 7EXDo= HmE P EME

@ Reliability and Performance
4 [ Monitoring Tools
B8 Performance Monitor
== Reliability Monitor
4 [ Data Collector Sets
4 [ User Defined
¥ Memory Logs

Name Type Output

DataCollectonOl Performance Counter

;~ S)kem

2 Event Trace Sessions
L5 Startup Event Trace Ses

v U@ Reports

< " L3 4

C\Perflogs\000001\DataCollector0l.csv

Cligue em Iniciar > Computador > clique duas vezes em unidade C: > PerfLogs > 00001 > Continuar.

o E =)
?@-Ov| 1. » Computer » Vista_Business (C:) » Perflogs » 000001 '|‘7H5€ﬂm" ,O’
W) Organize v ™ Views ~ (@ Bumn
e T G Name. Date medified Type Size
Ei Documents B
E: Pictures
B Music
[# Recently Changed
More » DataCollector01
Folders A

’ 1 item

Dé um duplo cliqgue no arquivo de texto DataCollectorO1.
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i~

y IJ DataCollector0l - thepad

File Edit Format View Help

E=3 Eol =

"(PDH-CSV 4.0) (Pacific standard Time)
", "\ COMPUTERL \Memory' Available mBytes” =
4 /2009
4,/2009
/14 /2009
14 /2009
4 /2009
/2009
/2009
4,/2009
4/2009
/14 /2009
/14 /2009
14 /2009
4 /2009
/2009
/2009
4,/2009
4/2009
/14 /2009
14 /2009
4 /2009
4,/2009
/2009

18:
18:
18:
18:
18:
18:
18:
18:
18:
18:
18:
18:
18:
18:
18:
18:
18:
18:
18:
18:
18:
18:

28:
28:
28:
28:
28:
28:
28:
29:
29:
29:
29:
29:
29:
29:
29:
29:
29:
29:
29:
29:
29:
29:

35.
38.
42.
46.
50.
54.
58.
02.
06.
10.
14,
18.
22.
26.
30.
34.
38.
42.
486.
50.
54.
58.

016","1012"
937", "1012"
937","1012"
937","1012"
937","1012"
937","1008"
937","1008"
937","1005"
937","1007"
937","1007"
937","1007"
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O que diz a coluna mais a direita?

Feche o arquivo de texto DataCollector01 e a janela com a pasta PerfLogs.

Selecione a janela Monitor de Desempenho e Confiabilidade.
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Clique com o botao direito do mouse em Logs de Meméria > Apagar.
Abra a unidade C: > clique com o botéo direito do mouse na pasta PerfLogs > Excluir > Sim.

Feche todas as janelas abertas.
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