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IT Essentials 5.0
5.3.5.4 Lab - Area de Trabalho Remota e Assisténcia Remota no Windows
XP

Introducéo
Imprima e preencha este laboratério.

Neste laborat6rio, vocé ira conectar remotamente a um computador, examinar drivers de dispositivos e fornecer
assisténcia remota.

Equipamentos Recomendados

Os seguintes equipamentos sd0 necessarios para este exercicio:
* Dois computadores com o Windows XP que estao diretamente conectados entre si ou através de um
hub ou switch.
* Os dois computadores devem fazer parte do mesmo grupo de trabalho e da mesma sub-rede.

Passo 1

Facga Logon no Computador2 como um membro do grupo administrador. Pergunte ao seu instrutor pelo
nome de usuario.

Cligue em Iniciar > Painel de Controle > Sistema > aba Remoto.

System Properties @

General ‘7 ! Computer Name Hardware _' _Advanced
System Restore Automatic Updates [ Remate

3 Select the ways that this computer can be used from another
location.

Remote Assistance
[¥] &llow Remote Assistance invitations to be sent from this computer
What is Remote Assistance?

Remote Desktop
Allow users to connect remotely to this computer
Full computer name:
Computer2
What is Remote Desktop?
Select Remote Users...

For users to connect remotely to this computer, the user account must
have a password.

Windows Firewall will be configured to allow Remote Desktop
connections to this computer.

I 0K ][ Cancel ] Applyh

Na area "Area de Trabalho Remota", marque a op¢do Permitir usuarios conectar remotamente a este
computador, e clique em Aplicar.

Na area "Area de Trabalho Remota”, clique em Selecionar Usuarios Remotos.
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Remote Desktop Users

The users listed below can connect to this computer, and any members of
the Administrators group can connect even if they are not listed.
[

L

|
John_Computer2 already has access.

[ Add... ][ Remove ]

To create new user accounts or add users to other groups, go to Control
Panel and open User Accounts.

[ 0K ] [ Cancel ]

Select Remote Users... k

For users to connect remotely ta this computer, the user account must
have a password.

Windows Firewall will be configured to allow Remote Desktop
connections to this computer.

[ oK J[ Cancel J

Qual usuério j4 tem acesso remoto?

Desde que vocé utilize esta conta para ter acesso remoto, vocé nao precisara adicionar nenhum usuario,
cliqgue em Cancelar.

Feche a janela do Painel de Controle.
Va até o Computadorl.

Passo 2

Faca logon no Computadorl com um usudrio membro do grupo de administradores. Pergunte ao seu
instrutor pelo nome de usuario.

Clique em Iniciar > Todos os Programas > Acessorios > Conex&o de Area de Trabalho Remota.
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A janela da "Conexao de Area de Trabalho Remota" abrira.
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£¥ Remote Desktop Connection

Remote Desktop
Connection

Computer: l Computer2 v l

I ConnectN[ Cancel ][ Help ][Uptions > J
TN

Digite Computador2 no campo Computador e clique em Conectar.

Em seguida digite as credenciais para acessar o computador remoto.

Enter your credentials For Computer2. These credentials will
be used when you connect to the remote computer.

User name: |ﬁ John_Computer2 Vl

Password: | cosscsee I

[[Iremember my password

I_ QK Qll Cancel l

No campo Nome de usuario, digite a nome da conta que vocé utiliza para fazer logon no Computador?2.
Por exemplo: John_Computador2.

No campo Senha, digite a senha de John_Computador?2.
Nota: A conta do usuario deve tem uma senha.
Cligue em OK.

O que aconteceu com a area de trabalho do Computador2?

O que aconteceu com a area de trabalho do Computadorl1?
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Passo 3

No Computadorl, clique com o botéo direito do mouse na area de trabalho do Computador2 > Novo >
Pasta > nomeie a pasta como Permissdo Remota.

Germed Conguet Nave Hadwye Advanced
Symen Faazices Autrraec Updetat Flercts

Labact e weps 1l s conpuber can be wsed 3om anolher
caton

Fraveds Arnidarrs
17| dow Rlemdte Slaetanos yivtons 30 be send hooe the covgursd
wWhat.= Reose Aiacse?
| Adverced . |

Farcas Desb g
(7] Mo cmmrt 1o corevect varcinl b= e corguim
Full conpouber samse
Corpater2
Sebact Ranese Lisens

Fa woers o cormect ieviddely 1o e conguter, Ihe unm scouud riol
have & pasavord

W Fasessl vl be configarnd b afiow Flarate Deatiop
ronnecions ot coepbe

| o ] l Lo

Clique com o botéo direito do mouse na pasta Permissdo Remota > Compartilhamento e Seguranca.

Selecione a opg¢éo Compartilhar esta pasta. Clique em Aplicar.

Remote Permission Properties @

| General | Sharing| Security | Customize |

Group Of User names:
ﬂz Administrators [COMPUTER2\Administrators)

[ 54 John_Computer! (COMPUTER 2\ ohn_Computert)

€ John_Computer2 [COMPUTER2%ohn_Computer2)
€7 SYSTEM

[ Add... ][ Remove ]

Permissions for John_Computerl Allow Deny
Full Control (| O =
Modify O |
Read & Execute [l
List Folder Contents O
Read O
Write O O
Crmminl Darmmiasinma fud

For special permissions or for advanced settings,
click Advanced.

0K %J[ Cancel
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Clique na aba Seguranca. Certifique-se que o nome do usuario do Computadorl esta listado no
Computador2. Caso contrario, crie e adicione o nome de usuario.

Clique em OK.

/ / John_Computer2

(e !MF'Mf g ’jmm\a&:
s |7 My Recent Docusments
wid M 1 i’ ook :j,m
N e B vy Music
g’mtm
® Windoss Meda Playor

Gf Control Parel

.3 Windows Messengor Sat Pyogeam S
; Docess
@ Defacks

@ Tour Windoss X9 * Connect To ’

<M Fles and Settigs Transfer | | "‘. Preters and Faxes
Wizard .

(* Remcte Desstop Connaction Q} Hebp and Suppart
/.) Search
= ..,

All Programs D £1) Windows Securty

Cligue em Iniciar > Desconectar.

A janela "Windows Desconectado” abrira.

Disconnect Windows

@g Are you sure you want to disconnect?

[Disconnect*[ Cancel ]

Clique em Desconectar.

A mensagem "Sua sesso de Area de Trabalho Remota foi encerrada" aparecera.

‘Remote Desktop Disconnected

6 Your Remote Deskkop session has ended,

Your network administrator might have ended the connection. Try connecting again, or contact technical support for assistance.

OK R l Help

Clique em OK.

Clique em fechar na janela "Conex&o de Area de Trabalho Remota".
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4% Remote Desktop Connection

| Remote Desktop
<__] Connection

Computer: | Computer2 v [

Connect | Close R [ Help ] [ Options >> ]

Passo 4

Faca logon no Computador2.

Clique em Iniciar > Painel de Controle > Sistema > Remoto.

System Properties @@
| General H Computer Name H Hardware | Advanced |
| System Restore I Automatic Updates I Remote

Select the ways that this computer can be used from another
location.

Femote Assistance

Allow Remote Assistance invitations to be sent from this computer

‘What is Remote Assistance?

Remate Desktop

Allow users to connect remotely to this computer
Full computer name:
Computer2
What is Remote Desktop?

[ Select Remote Users... ]

For users to connect remotely to this computer, the user account must
have a password.

Windows Firewall will be configured to allow Remate Desktop
connections to this computer.

’ 0K ][ Cancel ] Apply

Cligue em Avancado.

A janela "Configuracdes de Assisténcia Remota" abrird.
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Remote Assistance Settings @

You can set limits for the use of Remote Assistance on this computer.

Remate control

Allow this computer to be controlled remotely.

Invitations
Set the maximum amount of time invitations can remain open.

11 v f Hours v ]

| 0K R | | Cancel |

Certifiqgue-se que a opgdo Controle Remoto esta marcada, e defina o convite para 1 hora, em seguida

cligue em OK.

Quando a janela "Propriedades do Sistema" aparecer, clique em Aplicar.

Passo 5

No Computador2, clique em Iniciar > Todos os Programas > Assisténcia Remota.

B Remote Assistance
<) ‘Windows Live ID
@ windows Media Player

23 windows Messenger
S Windows Movie Maker

A janela "Central de Ajuda e Suporte" abrira.

© 2013 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public.Page

8 of 20



IT Essentials Capitulo 5 Lab

DhelpandsupportCenter__________________________________[*[sl-[5]x

Support gE‘??Jﬂu:idto Favorites 8 Change Yiew ¢ Print... 5 Locate in Contents

[ Ask a friend to help
[ Get help from Microsoft

Remote Assistance

Invite someone you trust to help you. Using an Internet connection, anyone

[ Go to a Windows Web site Forum
running Windows %P can chat with you, view your screen, and with your

permission, work on your computer,

Invite someone to help you

See also
Wiew invitation status {0)

[ About Support
My Campiter IrFarmation Tell me mare about Remote Assistance
[ Advanced System Information

[ System Configuration Utility

Cligue no link convidar alguém para ajuda-lo.

Bl 1o)X

@,,Help and Support Center M
Favorites {9 History @ Support ‘ i] Options

@ Help and Support Center

1 options Windows XP Professional

f Support f ‘;%Add to Favorites @ Change Yiew o Print... 5 Locate in Contents

il

[ Ask a friend to help
[ Get help from Microsoft
[ Go to a Windows Web site Forum

Remote Assistance

Pick how you want to contact your assistant

Use Windows Messenger ...

To send an invitation to a Windows Messenger contact,

‘3 you must sign in.

Windows

Messenger

Type an e-mail address:

[Ed]

’ Address
- Book

Microsoft |
See Also Outlook

Irivite

[ about Support

[ My Computer Information

[ Advanced System Information Savelivitstoryasis Fle(Advanced)

[ System Configuration Utility
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Quais métodos podem ser utilizados para contatar alguém para assisténcia?

Cligue no link Salvar convite como um arquivo (Avancgado).

A tela "Assisténcia Remota - Salvar Convite" aparecera.

0] Help and Support Center

[ Ask a friend to help

Remote Assistance - Save Invitation

[ Get help From Microsoft
Enter your name

[ Go to a Windows Web site Forum

From (the name you would like to appear on the invitation):

|Computer2 |

Set the invitation to expire

To lessen the chance that someone fraudulently gains access to your computer
wou can limit the time in which a recipient can accept a Remote Assistance
invitation, Specify the duration that this invitation will remain open,

(o1 & [Hows (v

See Also

[ about Support
[ My Computer Information

[ Advanced System Information

[ System Configuration Ukility

Digite Computador2 no campo Digite seu nome.

Por quanto tempo o convite continuard aberto?

Clique em Continuar.
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©) Help and Support Center

eBack g \\) Cb U Index *ngorites {‘)History_ Sgpport \L/J Options
search NG > @ Help and Support Center

‘Windows XP Professional

| Support i?addtoﬁavorites @ Change Yiew o Print. 6 Locate in Contents

[ Ask a Friend to help
[ Get help from Microsoft

Remote Assistance - Save Invitation

Require the recipient to use a password

[ Go to a Windows Web site Forum

For security reasons, it is strongly recommended that you set a password that the
recipient must use ko connect ko your computer, Do not use your network or
Windaws logon password.

Type password: Confirm password:

Important ‘ou must communicate the password to the recipient.

Save Invitation \ g

See Also

[ about Support

[ My Computer Information

[ Advanced System Information

[ System Configuration Utility

Certifiqgue-se que a opgéo Exigir que o destinatario use uma senha estd marcada.
Digite a senha HelpMe e confirma-a. Cliqgue em Salvar convite.

ave.As [?1%]

Save in: I@Hemote Permission V| c ’ E® -

@.

My Recent
Documents

o
@
b
pax
=t
o

My Documents

=
< =
(]
o
= @
b=l
=5
1]

-

File name: | Ralnvitation. msrcincident ¥ l I Save [\I
R\Y

My Network. Save as type: | MsRclncident Files(”. msrcincident) v I [ Cancel ] |

Navegue até a pasta Permissdo Remota.
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Qual é o0 nome padrao do arquivo?

Qual é a extensao que o0 arquivo possui.

Clique em Salvar.

@ Help and Support Centes
os-l. - 9 _b ) e S Fyrortes ‘\')mlcrl EW ._/:, Qpbions

@ Help and Support Center

Windom.

Q'Wlafhulu ﬁ Change Yiow  , Briet.. n Locate in Contends

[ Ao triend to heip
3 Gt by From Mcrosoft

Remote Assistance

— Your svt ation has been saved successfully tec
l/ I\ Doc and A\ Jobm_C 2
-
\Desktop R R Incadent

[J Go 2o a Windows Web ke fonun

* Use your preferrad ssthod 1o send # to your ssestart (For ecample, sttach &
to an e-rrod messags or place & i & shared Folder). You shoukd abso tedl your
assant to open the Irvation in crder to start the Remote Assstance
SEREN,

® [F o are contmctnd 10 the [ntmrnsl 4o your raslstom s sconptad, you wil
b rotfied that the recpwert is readly to connect bo your computer

See Also Ted e 3bodt onrRction Esues

O Aot Speont
3 My Comgatter Infoemabon a Send a new mvikabion

3 Advarced Syvtem Irformation

b pbita o )
3 Systen Configuration Lty % t
]

Quando a janela "Assisténcia Remota" aparecer, clique no link exibir status do meu convite(1).

A janela "Exibir ou alterar seu convite" aparecera.

@ Help end Support Center !" |"5 f W‘ ‘{x

@ Help and Support Center

Prode

® asttormates N chengeew o Bvn. I o i conents

() Ak & friend to hals

[ Gest hel from Mcrozoft

Ramote Assistance

View ar change your inviR ation

0 Go to & Winckoses Web stw Forum
To view or moaly an Ivtation, dick an tem i the “Sent To' columey, and then chak
the aperopriste utton

Sent To Exper atsom Yirne Status

i Tuesday, Decender | =
| 15, 2009 9:16:25PM | "

e T e -

Ted e 2bout cONNtion Ksues

Ser Al

() Saved

O Abost Suppor
Owyc
() advanced

] Syt Corfiguration Utdty

worster Jodormabion

Systen Inf crmaton
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Selecione a opc¢éo Salvar. Clique em Detalhes.

/A Remote Assistance -- Webpage Dialog @

Invitation Details

Saved To
C:\Documents and Settings)John_Computer2iDesktopiRemote
PermissioniRAInvitation. msrcincident at Tuesday, December 15, 2009

8:16:25PM

Expiration Time
Tuesday, December 15, 2009 9:16;25 PM

Status
Open

Password Protected?
Yes (be sure you have communicated this password to your assistant)

Qual aviso é fornecido abaixo de "Prote¢do de Senha"? Titulo?

Clique em Fechar.

Feche a janela da Central de Ajuda e Suporte.

Passo 6

No Computadorl, clique em Iniciar > Meus Locais de Rede.
Abra a pasta "Permissdo Remota" no Computador2.

Abra o arquivo "RAlnvitation".
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P Rnemote Parmmsien on Computerd 5 [OX

Q- ) T Osewcr | orotes [T ) Folder smc

A | VCOMPUTERZ Rmncke Pwrinison It >

RAN LN
File ael Falder Tasks , @g. N
i
JMﬂe-mluﬁw

Bubinh this foldes to the
‘ Web

Dthey Places

g My Motwork Paces
i My Documerts

) Shared Ducuments
o My Comouter

A janela "Assisténcia Remota" aparecera.

(@ Remote Assistance

Remote Assistance Invitation

From: | Computer2
Expires on: | Tuesday, December 15, 2009 9:16:25 PM

Password: | (eeesss

If you do not know the password, contact Computer2,

Do you want ko connect to Computer2's computer now?

—

Digite a senha HelpMe, e cligue em Sim.

Passo 7

No Computador2, responda Sim para permitir o acesso do Computadorl.

@ Remote Assistance

John_Computer1 has accepted your Remote Assistance invitation and is
ready to connect to your computer,

Do you want to let this person view your screen and chat with you?
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Leia a mensagem na area "Status de Conexao".

® Remote Assistance @@ EJ@

Chat History Connection Status

John_Computerl:
Connected/
Screen Yiew Only

Stap Control (£5C)

Send a File

Start Talking

ettings

Jisconnect

Message Entry

Hi John_Computer1, my
optical drive will not work.

Qual o status da conexao?

No campo de Entrada de Mensagem, digite Oi John_Computadorl, minha unidade éptica ndo esta
funcionando > clique em Enviar.

Passo 8

No Computadorl, clique no botdo Obter Controle no menu principal de "Assisténcia Remota".
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Passo 9

No Computador2, clique em Sim.

/2 Remote Assistance -- Webpage Dialog

John_Computer1 would like to share control of your computer to help solve
the problem.

Do you wish to let John_Computer1 share control of your computer?

Loy (e ]

It is recommended that vou and John_Computerl do
not use the mouse at the same time. You can monitor
all activity and stop control at any time by pressing the
ESC key. Mote that using any key sequence or
combination including the ESC key will also stop control,

Passo 10
Computadorl:
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;E,Rsamote Assistance -- Webpage Dialog

T -
@ You now are sharing control of Computer2's computer, Click in Computer2's
screen to get started,

Control will return to Computer2 if vou press the ESC key, or any key
sequence or combination including the ESC key (such as ESC+TAB)

OKB

2

O que vocé deve fazer para ativar a tela para o Computador2?

Qual tecla deve ser pressionada para voltar o controle para o Computador2?

Cligue em OK.

Selecione a janela "Propriedades do Sistema" no Computador?2.

C‘_m o fooe s
M Sovwne Crtvt 53 st a1 0 B ey § Dtw *u—m [ B

T
11w Urown Sumape 191 & u bammwmm vy snidied
On yous campeien vt Discon Manage: 4o thangs S

i S Wi s 1o 1t 1l e Bovees e
— . v b b e i
N Gt 1 L Vo At cavm s b Amee |y o
B )
’:‘Mr'r‘ en OX ey | Lo oy ! - ! |
Poe $ut g v boy
gt w1 v
P 0 by i

W o g & ey 0 o 1 1 @k
P et ve e g

ogmz=an

]

Nota: Se a janela Propriedades do Sistema Computador2 estiver fechada, vocé precisa abri-la antes de
continuar.

Na aba Hardware, cligue em Gerenciador de Dispositivos.
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Cligue no botéo Liberar Controle no menu principal de "Assisténcia Remota".
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4 Remole Assistance -- Webpage D

L -
1
Q You have been disconnected from Computer2's computer, For
more information, contact Computer2,

Clique em OK.

Feche todas as janelas abertas.

Passo 11
No Computador2, clique em OK.

7 Remote Assistance -- Webpage Dialog

-
1
Q You have been disconnected from John_Computerl's computer,
For more information, contact John_Computerl.
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Clique na janela "Gerenciador de Dispositivos".

Z, Device Manager r"]n’sf f'- H‘blb(

Fla Ao Vew Hep

-~ @ &R N

« (=4 Bormmtne

¥ Comguter
+ e Dk drtves
3 j Cosplay adagrors
= & DVD{CD-ROM drives

o TEAC DYO+-AW DywaRaLC r

+ (A0 Haman Inertace Devices 2
= 1) IDC ATAJATAPT conkrolers
« & [EEE 1394 Bus host controdens

S Imagng devicas
W Vercboards
Mice and other painking devices

* l; Mordors
o P Metwerh. adtacters
= G} Other devicas
< W Processons
+ B Secure Digtal host controters
+ @) Sound, vadeo and game controbers
# W Systemdevices o

A unidade 6ptica possui um X vermelho?

Feche as janelas Gerenciador de Dispositivos e Assisténcia Remota.
Exclua a pasta Permisséo Remota.
Selecione a janela "Propriedades do Sistema".

Desmarque a opcao Permitir que usuarios conectem remotamente a este computador > OK.

System Properties @

General | ComputerName |  Hardware | Advanced
| Automatic Updates \ Remote

System Restore

A = Select the ways that this computer can be used from another
location.

Remote Assistance

Allow Remote Assistance invitations to be sent from this computer

What is Remate Assistance?

Remote Desktop

[] Allow users to connect remately to this computer
Full computer name:
Computer2
What is Remote Desktop?

[ Select Remote Users... }

For users to connect remotely to this computer, the user account must
have a password.

‘Windows Firewall will be configured to allow Remote Desktop
connections to this computer.

[ OK [\ J [ Cancel ] [ Apply ]

R
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